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Online reputation management software solution GetDandy is discussing how its data resources give it a

massive advantage when it comes to verifying reviews and filing removal appeals. More information about

GetDandy?s software suite can be found at

https://nl.mashable.com/business/9054/getdandy-ai-powered-platform-to-remove-bad-online-reviews.

GetDandy offers a ton of reputation management software solutions including review removal, review

aggregation, reputation management, reputation monitoring, review generation, surveys, reporting, and

webchat. At the heart of all these services is artificial intelligence trained on a large database of reviews,

enabling it to stay on the cutting edge of reputation management, far ahead of its competitors.

?At GetDandy, we have spent years working on the core technology that powers our reputation management

solutions,? says Bri Nicole, the spokesperson for the company. ?While artificial intelligence solutions exist to

detect fraudulent reviews and respond to legitimate ones, our data advantage helps us spot them with a very

high accuracy and craft responses that are personalized as well as local SEO optimized. So, you get to



benefit from the years of hard work that we have put into research and development to bring our customers

the best reputation management solutions at their fingertips. Schedule a demo today to find out more about

how GetDandy works and what it can do for your business.?

The company?s NLP and ML-driven review legitimacy scoring system uses proprietary technology to identify

if reviews or review contributors are in violation of any of the platform?s Terms of Service. Once the

legitimacy has been determined, the system responds using a ChatGPT-powered automated review reply

system or marks the review to be disputed with the platform. GetDandy?s system integrates with the vast

majority of notable review aggregators out there including Google, TripAdvisor, Facebook, Yelp, and more.

GetDandy also offers a ton of services to negate the influence of negative reviews. Using QR Codes for

experience surveys, information gathering, and sentiment analysis, GetDandy can collect and publish new

positive reviews on autopilot. This creates a surge of positive reviews that drown out the occasional negative

ones that a business might get. Clients also get to view actionable information on review sentiment to gain

insight into the guest experience across their multiple locations.

?All the review management tools are built into one seamless dashboard,? says Bri. ?Whether you run one

retail location or a hundred, all your reviews from multiple aggregator sites are collected to be viewed and

filtered in the GetDandy dashboard. This saves our clients the money that would otherwise have to be spent

on an entire team of reputation management professionals. All the monitoring is done automatically as the

system responds to positive reviews and flags the negative ones to have them removed.?

Replying to reviews also helps increase engagement for GetDandy?s end users. When customers see that a

business is continuously monitoring reviews, bad actors are less likely to use the review section to slander it.

So, the legitimate positive reviews get a boost whereas the defamatory ones are suppressed or not posted at

all.

On its website, the company shares several case studies of its solutions yielding tangible results for its

clients. For example, GetDandy helped Kiin Imm Thai, a restaurant with two locations in Maryland, remove

over 80 false reviews from its social media profiles within 90 days giving it a much-needed boost across

several different review sites. Its average star rating increased from 3.5 to 4.4 as it generated hundreds of

new 5-star reviews. The easy-to-use GetDandy dashboard also saved the restaurant 10 staff hours per week.

Other reviewers have also shared their satisfaction with GetDandy?s services. Edward Sclafani, owner of

Northside Grill &amp; Sushi says, ?I?m vouching that the work GetDandy has done to eliminate bad reviews

from our sites has worked. Yelp, Google, TripAdvisor ? a big improvement, and I?m really happy about it. The

job gets done. They do get it done. Very happy about it.?



For more information about how GetDandy can help businesses fix their online reputations, readers are

urged to visit https://www.washingtontimes.com/sponsored/getdandy-first-ai-powered-reputation-platform/.
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GetDandy

GetDandy is an innovative ai company that helps businesses automatically rank higher in local searches by helping

remove unfair bad reviews, reinstate new positive reviews, automatically get new reviews.

Website: http://www.getdandy.com

Email: bri@getdandy.com

Phone: 9492390778


