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Peppy Heating and Cooling, a top HVAC company and the only Mitsubishi Elite Diamond Contractor serving

Boise Idaho, has recently published the first of a planned series of case studies. The first one features a

custom Mitsubishi HVAC system installation in Boise. This case study and the future case studies to be

released include various elements, such as: detailed documentation of the project, a photo gallery that

presents both before and after on scene photos of the project, a pdf version of the custom Mitsubishi HVAC

system installation that any interested consumer can download and save for future reference, and a video

about the case study.

An AI chatbot has also been included to make it easier for site visitors to explore the various contents of the

whole website. The chatbot has been trained on the entire content of the site and related resources, which

allows it to answer any queries the visitor may have as well as provide the links to other resources on the

website.

With regards to the first case study, Brett Shannon, President of Peppy Heating and Cooling, explains, ?This

customer was looking to transition from using natural gas, to an all electric high efficiency ducted heat pump

from Mitsubishi. She was very energy and environmentally conscious, so we wanted to make sure that we

designed a system that would not only help her save energy and not use fossil fuels to heat, but also create

better comfort than her original system provided. We were able to accomplish just that! She also has

someone living in the bonus room above the garage, and it was never comfortable up there. It is always hard

to get to completely separate areas of the home, on different levels with different heat and cooling needs

comfortable! We were able to solve it though.?

The solution proposed was the design and installation of a custom heating and cooling system. It is

composed of a Mitsubishi SVZ36 Air Handler for the downstairs area, a Mitsubishi MLZ09 Ceiling Cassette

for the bonus room upstairs, and a Mitsubishi ducted heat pump outdoor unit. Boise homeowners interested



in the possibilities offered by custom HVAC system installations are welcome to download and print the pdf

version for future reference.

The custom Mitsubishi HVAC system offered several benefits. First of all, it provides high energy efficiency

because the Mitsubishi heat pumps are much more efficient compared to conventional gas furnaces, which

allows the homeowner to save on energy costs. Second, it offers comfort because the Mitsubishi systems

offer BOTH customized zoning and even cooling and heating, making sure that everyone in the home is

comfortable. Third, the Mitsubishi HVAC systems have a reputation for their durability and reliability. Fourth,

the system is versatile because the Mitsubishi systems can be utilized for heating and cooling different kinds

of homes, including homes that have several levels or add-on spaces.

Lisa H., the Boise Idaho homeowner, expressed her satisfaction for the completed project. She said,

?On-time, courteous and respectful, attentive to details, did excellent work, cleaned up completely when

done. If I could give them six stars I would! When my old gas heating system developed a crack in the heat

exchanger, I got six bids for a new all-electric, cold-climate heat pump system to take advantage of my solar

credits. Peppy provided by far the most efficient and effective system bid for the cost, and were honest and

responsive, from the office folks to the installers. I?ve recommended them to everyone I know who has asked

for an HVAC bid.?

Peppy Heating and Cooling is a local and family-owned HVAC company that was founded in 2016 by

husband and wife Brett and Tenley Shannon. They have made it a point to always listen to the customer and

they have received some of the highest credentials, such as being a part of the reputable Ductless Directory,

which only includes contractors that are factory authorized, trained, and qualified in ductless installation. They

serve the Treasure Valley area, including Meridian, Caldwell, Nampa, Payette, Eagle, Emmett, and Fruitland,

all in Idaho.

Those who would like to know more about the HVAC services provided by Peppy Heating and Cooling can

visit their website or contact them through the telephone.

###

For more information about Peppy Heating and Cooling, contact the company here:Peppy Heating and

CoolingBrett Shannon(208) 906-6928brett@callpeppy.com590 N Maple Grove RdSte #7Boise, ID 83704
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Peppy Heating and Cooling

Peppy Heating and Cooling is a local, family-owned heating and air conditioning company that never conducts a single

task without your consent. There are never any hidden fees. We just treat you the way we would like to be treated.

Website: https://callpeppy.com/

Email: brett@callpeppy.com

Phone: (208) 906-6928
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