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Website to Boost Reliability in Online Tech Assistance
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March 21, 2024 - PRESSADVANTAGE -

The Remote Support Accreditation Group (RSAG), a trusted independent body that vets and accredits online
computer support providers, is excited to unveil its innovative new website. This upgrade will provide a
superior platform for people looking for reliable remote support businesses, and in addition, these businesses

can work towards achieving accreditation that meets RSAG's strict criteria.

Visitors can find an in-depth explanation of RSAG?s rigorous accreditation process on the website. This
thorough procedure requires remote support businesses to demonstrate their technical proficiency in remote
computer support, sound data handling processes, transparent pricing, exceptional customer service, and
meticulous background checks for all their technicians. Businesses that secure accreditation have the
privilege of displaying the RSAG Accredited seal on their website, which can instantly establish trust with

potential customers.

In the process of this digital transformation, RSAG has notably upgraded its website to better improve its
functionality and user experience. For instance, the About RSAG feature is now prominently visible to visitors,

providing insights into their mission, rigorous vetting process, and stringent accreditation standards.



Furthermore, users can now navigate with ease through RSAG's comprehensive directory of "Trusted Online

Support Providers," each of whom has undergone a detailed evaluation.

The website also isn't just a directory; it lets consumers to both read and write reviews, giving them the ability
to share their experiences and inform others. RSAG also maintains a blog filled with valuable insights on
avoiding tech support scams, and steps to take if scammed, among other relevant topics. Businesses can
also benefit from RSAG's promotional resources to boost consumer trust and gain more business. Discover
the full range of our services and how we are making a difference in the remote support industry by visiting

our Services page.

"The launch of our new website marks a crucial milestone in our continuous mission to connect consumers
with trustworthy online computer support providers, like our recently accredited Brainy Beaver Online
Computer Support," stated Robert Cedar, the Founder and General Manager of RSAG. "The primary goal of
our site is to enable consumers to reach superior and reliable technical support, but it also serves as a
platform for businesses looking to prove their credibility and earn customer trust." To explore more about their
mission and how they work towards connecting their clients with trustworthy service providers, visit them

here.

Alex Rosenthal, Project Supervisor of RSAG, emphasized the utility and benefits of this new platform, stating,
"We've endeavored to establish a platform that serves as a trustworthy resource for consumers and a beacon
of credibility for businesses. By increasing the accessibility of critical information and improving the
transparency of our operations, we aim to guide consumers towards making informed decisions and assist

businesses in standing out in a competitive marketplace."

The introduction of RSAG's new website reinforces the Group?s unwavering commitment to preventing the
misuse of remote support services by maintaining rigorous standards. This development further empowers
RSAG to enhance its mission of creating a reliable, scam-free landscape for those seeking online computer
support.

#HitH

For more information about Remote Support Accreditation Group, contact the company here:Remote Support

Accreditation GroupRobert CedarN/Ahelpdesk@rsag.netN/A

Remote Support Accreditation Group

RSAG verifies the legitimacy &amp; professionalism of remote support providers &amp; helps connect clients with



"Trusted Online Support Providers". To earn accreditation, a company must demonstrate their technical skill, security,
customer service &amp; fair prices.

Website: https://rsag.net
Email: helpdesk@rsag.net

Phone: N/A
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