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The computer repair industry is facing significant challenges as the prices of precious metals, such as gold

and copper, continue to rise. According to recent reports, the price of copper has increased by 66% over the

past four years, from $5,000 per metric ton in 2020 to $8,300 in 2024. Similarly, gold prices have risen by

approximately 50% compared to the lows seen in 2020. These price hikes are driving up the cost of new

electronics and replacement parts, creating a ripple effect throughout the industry.

Precious metals are essential components in the manufacturing of electronic devices, including computers,

smartphones, and tablets. Gold is often used in connectors, printed circuit boards, and other components due

to its excellent electrical conductivity and resistance to corrosion. Copper is widely used in wiring, heat sinks,

and printed circuit boards because of its high thermal and electrical conductivity. As the prices of these

metals rise, manufacturers are faced with higher production costs, which are then passed on to consumers in

the form of more expensive devices.



As manufacturers face higher production costs due to the increasing prices of precious metals, consumers

are expected to see a rise of up to 20% in the cost of new laptops, desktops, tablets, and mobile phones over

the coming year. The cost of replacement parts is also expected to increase, posing challenges for computer

repair businesses. These challenges include a potential shortage of affordable PC replacement parts, longer

wait times for PC repairs due to as scarcity of computer parts, a need to increase computer repair rates to

account for higher parts costs, a potential negative impact on the reputation of computer repair companies,

and an increase in electronic waste as more devices become uneconomical to repair

There are concerns that the prohibitive cost to make replacement computer parts will cause them to become

less available for purchase, potentially leading to longer wait times for consumers and, in some cases, the

inability to repair devices if the necessary parts cannot be sourced. Both of these issues could negatively

impact the reputation of computer repair companies. Even if parts are available, computer repair shops will

still need to increase their rates to account for the inflation in the cost of parts, which may deter some

consumers from seeking repairs. Furthermore, it is likely that some computers that could have been repaired,

given the availability of parts, will instead end up in landfills, contributing to the growing problem of electronic

waste.

Despite these challenges, some industry professionals see opportunities for the computer repair industry.

Robert Cedar, of Geeks On Command computer repair in Boulder, CO, believes that the rising cost of new

computers is driving more people to consider repairing their existing computers instead of buying new ones.

"This trend is increasing demand for our services, but it's also a challenge to find ways to keep costs down for

our customers," Cedar states. He suggests that repair businesses can adapt by sourcing more affordable

replacement parts by establishing relationships with reliable suppliers, and by offering value-added services

to differentiate themselves in the market.

Chris Mallistone, owner of NJ Metro PC Repairs in Montclair, NJ, emphasizes that the rising cost of repairs

furthers the importance of the right-to-repair movement, which aims to ensure that consumers and

independent repair businesses have access to affordable replacement parts and repair information. By

promoting competition and extending the life of electronic devices, the right-to-repair movement can help

mitigate the impact of rising metal prices on the industry.

The Remote Support Accreditation Group (RSAG) is also an advocate for the right-to-repair movement,

believing that consumers and independent repair businesses should have access to the same tools, parts,

and information as the original equipment manufacturers (OEMs). This would reduce repair costs, promote

competition, and extend the life of electronic devices, thereby reducing electronic waste. The right-to-repair is

especially crucial in light of the rising costs of precious metals and the subsequent increase in the price of

replacement parts. RSAG urges everyone to lobby policymakers to support right-to-repair legislation.



Elizabeth Davis, a material engineer for SemiComp Technologies in Los Altos, CA, believes that the industry

must pursue technological solutions and sustainable practices to address the challenges posed by rising

metal prices. "We have a responsibility to develop alternative materials and more efficient manufacturing

processes that can create more affordable and sustainable components for repairs," Davis states. She

emphasizes the importance of designing products with easier repair in mind and promoting the use of

recycled materials in the manufacturing process to reduce the industry's reliance on expensive precious

metals.

While advancements in materials science and engineering offer long-term solutions, the computer repair

industry must also adapt to the immediate challenges posed by the rising cost of precious metals. Repair

businesses will need to be proactive in finding ways to navigate these changes while continuing to provide

valuable services to their customers. Adaptability, innovation, and collaboration will be key for the industry to

thrive in the face of these evolving market conditions.

Repair professionals should stay informed about the latest developments in the industry, advocate for

consumer rights, and explore new technologies and sustainable practices that can help mitigate the impact of

rising metal prices. By embracing these strategies, the computer repair industry can not only weather the

current challenges but also position itself for long-term success.

The Remote Support Accreditation Group (RSAG) is committed to supporting the computer repair industry

through these challenges by providing resources, education, and advocacy for repair professionals and

consumers alike. RSAG will continue to monitor the situation and provide updates and guidance to help

businesses and individuals make informed decisions as the industry navigates this evolving landscape. For

more information about RSAG's initiatives and resources, please visit their website at https://rsag.net.
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