Diversified Brokerage Services, Inc. Launches New
Annuity Department with Tech Upgrades for Enhanced

Client Experience
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Minneapolis, Minnesota - September 11, 2024 - PRESSADVANTAGE -
Diversified Brokerage Services, Inc. has announced a new initiative to expand their service offerings. This
effort aims to make client interactions smoother and enhance the overall user experience through tech

upgrades and improved customer service strategies.

"We're excited to take this step forward," said the company's CEO. "Our goal is to make it easier for our
clients to access the services they need and to provide them with a more seamless and intuitive experience.

With these changes, we hope to better serve our clients and exceed their expectations."”

Part of this new initiative includes rolling out a customer relationship management (CRM) system. This
system will use advanced analytics to better understand client needs and tailor services accordingly. The

rollout is expected over the next few months and will give clients easier access to information and support.

Alongside the new CRM system, Diversified Brokerage Services is also upgrading their digital platforms. This

includes updates to their website and mobile app, making them more user-friendly and efficient. The goal is



to provide clients with quicker access to their accounts and easier navigation. By making these updates, the

company aims to improve the digital experience for their clients.

Clients can look forward to more efficient life insurance solutions, supported by a team with over 50 years of
experience in the industry. DBS's deep understanding of life insurance, underwriting expertise, and
face-to-face sales support are integral parts of the value they bring to their clients. Additionally, the company
provides advanced case support through their Advanced Marketing Attorney and Case Design Analyst, who

work closely with clients to create competitive solutions for complex cases.

"Our clients are at the heart of everything we do," said a senior company representative. "By upgrading our
digital platforms and CRM system, we aim to offer a higher level of service and greater convenience. We

believe these changes will have a significant positive impact on our clients' experience."

This initiative reflects the company's ongoing commitment to improvement. Diversified Brokerage Services
has built a reputation for excellence and innovation. This new direction aligns perfectly with their mission to
provide top-notch service to their clients. Keep up with their latest updates by following their LinkedIn profile

at https://www.linkedin.com/company/dbs-diversified-brokerage-services/.

Over the years, Diversified Brokerage Services has built a foundation based on trust and reliability. This latest
initiative is another effort in their ongoing mission to adapt to the changing needs of their clients. The

company has always prioritized client satisfaction, and this new project is a clear sign of that commitment.

The new CRM system and enhanced digital platforms are just the beginning. Diversified Brokerage Services
plans to keep exploring new ways to innovate and improve their service offerings. They believe staying ahead

in the industry is key to providing the best service to their clients.

Diversified Brokerage Services has always been a leader in industry advancements, consistently looking for
ways to enhance their services and better serve their clients. The latest initiative is in line with this tradition,

reflecting the company's dedication to excellence.

Clients are encouraged to take advantage of the new features as they become available. By staying engaged
and providing feedback, clients can help shape the future of Diversified Brokerage Services. This
collaborative approach ensures that the company can continue to meet the evolving needs of its diverse

client base.

In conclusion, Diversified Brokerage Services, Inc. is dedicated to providing exceptional service through



continuous improvement and innovation. The new CRM system and digital platform enhancements are
designed to offer a more seamless and personalized experience for clients. For more information and
updates, visit https://dbs-lifemark.com/.
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For more information about Diversified Brokerage Services, Inc, contact the company here:Diversified
Brokerage Services, IncDBS952 697 5000info@dbs-lifemark.com5501 Excelsior Blvd Minneapolis, MN
55416

Diversified Brokerage Services, Inc

Diversified Brokerage Services, is one of the largest brokerage general agencies in the United States specializing in life
insurance. Starting in 1968 we have over 50 years in the insurance industry among agents and advisors.

Website: https://dbs-lifemark.com/
Email: info@dbs-lifemark.com

Phone: 952 697 5000
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