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In the bustling metropolis of New York City, where the skyline stretches towards the clouds and the

underground hums with activity, vertical transportation is not just a convenience?it's a necessity. Elevators

and escalators, often taken for granted, are the unsung heroes of urban mobility, silently ferrying millions of

New Yorkers and visitors to their destinations daily. However, recent data from the New York City

Department of Buildings (DOB) has cast a spotlight on a growing concern that demands attention: the safety

of these ubiquitous machines.

The Alarming Upward Trend

The numbers paint a concerning picture. According to the DOB's Elevator Unit:

2023 (Year to Date): 100 incidents with injuries

2022: 76 incidents with injuries



2021: 50 incidents with injuries

This steady increase is impossible to ignore. Even more worrisome is that 96 out of 100 incidents in 2023

resulted in passenger injuries, a higher percentage compared to previous years. While these figures might

seem small in the context of the estimated one billion trips these devices complete annually in NYC, each

incident represents a potential tragedy and a call to action for improved safety measures.

Understanding the Risks

While elevators and escalators remain overwhelmingly safe, the rise in accidents calls for heightened

awareness. DOB investigations have revealed several key insights:

Nature of Injuries: Most injuries are minor, but their frequency is increasing.

Common Scenarios: The majority of incidents involve passengers slipping and falling on escalators.

Vulnerable Demographics: Older adults and children are at the highest risk for tripping and sustaining

injuries.

It's crucial to note that fatalities are exceptionally rare for in-service elevators and escalators. Recent fatalities

have exclusively involved elevator company employees working on out-of-service or under-construction

devices, highlighting the importance of workplace safety in this sector.

Legal Perspective on Escalator Accidents

To gain a deeper understanding of the legal implications of these incidents, Brian Mittman, Esq., a seasoned

attorney with extensive experience in handling escalator accident cases, sheds light on the complexity of

these cases: "Escalator accidents are more common than most people realize. While these convenient

devices are generally safe, even a small malfunction or lack of proper maintenance can lead to serious

injuries. I've seen cases ranging from minor cuts and bruises to severe entrapments and falls. It's crucial for

property owners and managers to prioritize regular inspections and maintenance to ensure public safety."

Mittman's experience underscores the importance of both preventative measures and legal recourse in the

event of an accident. He advises, "If you or a loved one does experience an accident, it's important to seek

legal counsel promptly to protect your rights and explore your options for compensation."

Essential Tips for Elevator Users

In light of these concerns, the DOB has issued a comprehensive set of elevator safety tips. Here's what every

New Yorker and visitor should keep in mind:



Stay Put If Stuck: Never attempt to exit an elevator that stops between floors. Patience is key.

Mind the Capacity: Avoid overcrowding, as this can cause elevators to malfunction.

Watch One's Step: Always look down and ensure the elevator is level with the floor before entering or exiting.

Use the Door Open Button: When holding the door for others, use the designated button rather than

physically obstructing the door.

Keep Clear of Closing Doors: Ensure clothing items like ties and scarves are safely inside before the doors

close.

No Jumping: This can cause the elevator to become uneven with the floor and potentially get stuck.

Emergency Protocol: If stuck, ring the alarm and wait for help. Never attempt to escape on one's own.

Escalator Etiquette

Escalators, while seemingly simpler, also require careful use. The DOB recommends the following guidelines:

Step with Purpose: Avoid dragging one's feet when stepping on or off.

Hold the Handrail: But don't touch the sides below it.

Assist the Vulnerable: Help young children and seniors, always holding a child's hand while riding.

Face Forward: Always maintain a forward-facing position.

No Strollers: Avoid taking strollers onto escalators.

Secure Loose Items: Ensure shoelaces are securely tied and loose clothing is kept clear of steps and sides.

The DOB's Role in Ensuring Safety

The Department of Buildings plays a crucial role in maintaining the safety of New York City's vertical

transportation systems. With jurisdiction over 70,000 passenger elevators and more than 2,800 escalators,

the DOB enforces rigorous safety regulations to protect riders.

Commissioner Jimmy Oddo emphasizes the importance of public awareness and cooperation:

"While elevators and escalators continue to be exceedingly safe in our City, and many of the injuries from

accidents are thankfully minor, we are seeing a troubling increase in New Yorkers getting hurt while riding on

these devices. The good news is that many of these incidents can be avoided by following simple,

common-sense safety practices."

What You Can Do

Public vigilance is key to enhancing safety. If there are concerns about the safety of a passenger elevator or



escalator in New York City, the DOB encourages filing a 311 complaint. This proactive approach helps the

department identify and address potential hazards before they result in accidents.

The Role of Building Owners and Managers

While public awareness is crucial, the responsibility for maintaining safe vertical transportation systems

primarily falls on building owners and managers. Regular inspections, prompt maintenance, and adherence

to safety regulations are non-negotiable aspects of this responsibility. As Brian Mittman pointed out,

neglecting these duties can lead to serious legal consequences in the event of an accident.

Looking to the Future

As safety concerns are addressed, it's worth considering how technological advancements might contribute

to safer vertical transportation. From AI-powered predictive maintenance systems to advanced safety

sensors, the future of elevator and escalator safety looks promising. However, these innovations must be

balanced with tried-and-true safety practices and rigorous regulatory oversight.

A Shared Responsibility

As the vertical maze of New York City is navigated, it's important to remember that safety is a shared

responsibility. By following simple guidelines, remaining vigilant, and reporting concerns, everyone can

contribute to reversing the trend of increasing elevator and escalator incidents.

In a city that never stops moving, ensuring safe vertical transportation is not just about convenience?it's about

preserving the rhythm and flow of urban life. Whether a resident, visitor, building owner, or maintenance

professional, awareness and actions play a crucial role in keeping New York City's vertical arteries safe and

efficient.

Brian Mittman sums it up well: "Stay safe, stay alert, and keep moving, New York!" By working together and

prioritizing safety, the goal of ensuring that vertical journeys remain as swift and secure as the city itself can

be achieved.

About Markhoff and Mittman

Markhoff and Mittman, a prominent construction accident and personal injury law firm located in Goshen, NY,

is dedicated to providing exceptional legal representation to individuals who have suffered injuries on the job.

With decades of experience, the firm has built a strong reputation for its comprehensive understanding of

New York State labor laws and workers' compensation claims. Their team of skilled attorneys is committed to



ensuring that injured workers receive the compensation and justice they deserve, guiding them through every

step of the legal process with compassion and expertise.

Specializing in construction accident cases, Markhoff and Mittman has successfully represented countless

clients involved in various incidents, including falls from heights, equipment malfunctions, and exposure to

hazardous materials. The firm's thorough approach involves meticulous investigation, consultation with

industry experts, and aggressive litigation strategies to hold negligent parties accountable. This dedication to

detail and relentless pursuit of justice has resulted in numerous favorable verdicts and settlements, solidifying

the firm's status as a trusted advocate for injured construction workers.

In addition to their focus on construction accidents, Markhoff and Mittman also handle a wide range of

personal injury cases, from automobile accidents to medical malpractice. The firm's client-centered approach

ensures that each case is treated with the utmost priority, providing personalized attention and tailored legal

strategies to meet the unique needs of every client. By combining their extensive legal knowledge with a

deep commitment to client welfare, Markhoff and Mittman continue to make a significant impact in the lives of

those who have suffered due to the negligence of others, striving to secure the best possible outcomes for

their clients.
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