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Voiso, a leader in AI-driven contact center solutions, is raising the bar in customer service by introducing its

Premium Support services designed to deliver unmatched, proactive support and ensure clients exceed their

customers? expectations. Georgino Mansour, Program Manager at Voiso, discusses how these services are

transforming customer interactions and helping businesses deliver exceptional service in an increasingly

demanding market. "Exceptional customer service is no longer just about addressing issues?it's about

anticipating needs and providing tailored solutions that drive long-term success," Mansour explains.

As customer expectations continue to evolve, businesses must adapt and rise to meet them. Voiso?s

Premium Support services are built with this in mind, offering high-touch, proactive solutions that not only

resolve issues but also build lasting partnerships with clients. "Our Premium Support is not just a service; it?s

a partnership focused on preventing potential issues and optimizing communication workflows," adds

Mansour.



In today?s fast-paced, digital-first world, customers expect more than just answers?they expect instant,

personalized support and solutions that address not only their immediate needs but also anticipate future

challenges. Voiso?s Premium Support services are designed to meet these growing demands. By providing

clients with proactive, hands-on support, Voiso ensures they are always equipped to exceed their customers'

expectations.

"We understand that modern businesses are under pressure to deliver quick, efficient solutions while also

fostering long-term relationships with their customers. Our Premium Support plan helps clients achieve this

by offering tailored, strategic support designed to enhance the overall customer experience," says Mansour.

Voiso?s Premium Support services are designed to provide businesses with the tools and resources they

need to ensure optimal performance and customer satisfaction. The package includes:

24/7 Email Support: Always available to answer questions and resolve issues.

Escalation Line for Urgent Matters: Priority access to support for immediate assistance.

Comprehensive Live Chat: Direct, real-time support available within the Voiso platform.

Dedicated Technical Account Manager (TAM): Personalized service from a TAM who understands the

client?s unique needs and proactively manages their account.

Quarterly Business Reviews: Regular reviews to assess progress and ensure alignment with long-term goals.

Reduced Resolution Time: Faster response and resolution times to minimize downtime and disruptions.

Free Trial: A no-cost opportunity for new users to explore Voiso?s Premium Support services.

What sets Voiso?s Premium Support apart is its emphasis on proactive service. "We are not just a support

team?we are a proactive partner who helps our clients prevent issues before they arise," explains Mansour.

With proactive monitoring, tailored solutions, and ongoing optimization, Voiso?s Premium Support ensures

that clients? communication infrastructure is always running at its best.

Clients who opt for Voiso?s Premium Support experience increased operational efficiency, reduced

downtime, and a more seamless user experience. "Our proactive approach means less time spent dealing

with issues and more time focusing on growing the business," adds Mansour.



As businesses prioritize customer experience, having the right support partner is essential. Voiso?s Premium

Support services offer clients the tools they need to stay ahead of the curve, proactively manage their

communication needs, and deliver superior customer experiences. "We are committed to helping businesses

not just meet but exceed customer expectations with personalized, proactive support," concludes Mansour.

About Voiso

Voiso is a global leader in AI-driven contact center software, providing businesses with advanced solutions to

enhance customer engagement, boost agent productivity, and drive operational efficiency. Voiso?s

comprehensive suite of tools helps businesses streamline communication workflows, optimize performance,

and deliver exceptional customer experiences across industries.

For more information, visit voiso.com.
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We started small by building a simple, reliable calling tool. Over time Voiso has become a modern end-to-end cloud

contact center software.
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