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Voiso, a leading provider of AI-powered contact center software, has unveiled its latest innovations in

omnichannel communication, setting a new standard for customer engagement in today?s digital-first world.

With the rapid rise of messaging platforms and evolving customer expectations, Voiso?s omnichannel

solution empowers businesses to deliver seamless, unified, and personalized experiences across multiple

communication channels.

The modern customer demands flexibility, preferring to interact with brands on their preferred platforms; be it

WhatsApp, Telegram, Instagram DM, or more traditional options like SMS and voice. Industry research

highlights that 90% of consumers expect consistent experiences across channels, and businesses meeting

this demand report a 25% boost in productivity and up to 20% more engaged customers.

?Today?s customers no longer accept fragmented communication,? explains Sinan Aksöz, Voiso?s thought

leader in omnichannel strategies. ?They expect continuity and personalization across every interaction,



whether they start a conversation on WhatsApp and continue it over SMS or voice. Voiso?s omnichannel

platform ensures these transitions are seamless and frustration-free.?

While the proliferation of messaging platforms presents new opportunities, managing multiple communication

channels can lead to inefficiencies, missed connections, and inconsistent customer experiences. Voiso?s

solution eliminates these challenges by consolidating all customer interactions into a single, intuitive

interface.

Voiso?s omnichannel communication solution is specifically designed to address the complexities of

managing diverse customer interactions:

Unified Interface: Agents can manage conversations across eight online and offline communication

channels?voice, SMS, web chat, WhatsApp, Telegram, Facebook Messenger, Instagram DM, and

Viber?within one platform, boosting efficiency and clarity.

Enhanced Agent Productivity: Businesses using Voiso?s platform report a 10?25% increase in productivity,

enabling agents to engage with more customers effectively.

Seamless Transitions: Conversations started on one platform can effortlessly continue on another, creating a

consistent and professional customer experience.

Real-Time Insights: Managers gain access to 65+ KPIs via the Real-Time dashboards tool, allowing them to

monitor performance, resolve bottlenecks, and optimize workflows proactively.

?Our omnichannel platform doesn?t just unify communication, it transforms how businesses engage with

their customers,? adds Aksöz. ?Whether it?s delivering personalized messaging through Instagram DM or

providing real-time assistance via voice, our tools empower businesses to turn every interaction into a growth

opportunity.?

Omnichannel is the Future. The rise of messaging platforms like WhatsApp, with over 2 billion active users,

and the increasing reliance on social commerce via Instagram DM highlight a clear shift in customer

behavior. By leveraging omnichannel strategies, businesses can:

Build Trust: Unified communication fosters transparency and reliability.

Increase Retention: Consistent and personalized experiences drive long-term loyalty.

Enhance Competitiveness: Businesses that adopt omnichannel capabilities are better positioned to adapt to



customer demands and outperform competitors.

Concluding, in a digital-first world where customer expectations evolve and adapt to new realities daily,

Voiso?s Omnichannel platform offers businesses a competitive edge by enabling them to deliver seamless,

customer-first interactions; while enabling easier interactions with their clients. With tools designed to unify

communication, enhance productivity, and provide actionable insights, Voiso ensures businesses can

meet?and exceed- the demands of the digital-first era.

Voiso invites businesses to embrace the future of customer engagement with confidence. For more

information or to schedule a demo, visit Voiso?s website.

About Voiso

Voiso is a global leader in AI-powered contact center software, offering a comprehensive suite of tools that

streamline communication workflows, enhance client experiences, and drive business growth. Whether the

focus is on sales or customer support, Voiso?s innovative solutions empower businesses to excel in today?s

fast-paced, customer-centric landscape.
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