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Rocket Rooter Unveils Groundbreaking Technology To

Combat Winnipeg's Growing Drain Crisis

March 31, 2025

Winnipeg, MB - March 31, 2025 - PRESSADVANTAGE -
Rocket Rooter, Winnipeg's premier drain cleaning and plumbing service provider, today announced the
launch of its revolutionary "HydroBlast Pro" technology, designed to address the increasing number of

drain-related emergencies facing Manitoba homeowners this spring.

As winter recedes and spring thaws begin, Winnipeg residents are experiencing a 37% increase in clogged
drains compared to previous years, according to municipal data. This surge has been attributed to the

record-breaking snowfall this winter and aging infrastructure throughout the city's residential areas.

"What we're seeing is unprecedented,” said Marcus Thompson, Operations Director at Rocket Rooter. "The
combination of extreme weather conditions and outdated plumbing systems has created perfect conditions
for what we're calling a 'drain crisis' across Winnipeg. Our new HydroBlast Pro technology couldn't have

arrived at a more critical time."

The proprietary HydroBlast Pro system utilizes environmentally friendly high-pressure water technology that

effectively removes blockages while causing zero damage to existing pipe infrastructure. The innovation



comes after two years of research and development, with Rocket Rooter investing over $500,000 in creating

a solution specifically designed for Manitoba's unique climate challenges.

City officials have expressed concern about the increasing strain on municipal sewer systems, particularly in
older neighborhoods where infrastructure hasn't been updated in decades. A recent assessment conducted
by the Winnipeg Infrastructure Department indicated that 40% of residential areas are at moderate to high

risk for significant plumbing failures this spring.

"We've been working closely with city engineers to understand the scope of the problem," explained Sarah
Chen, Technical Director at Rocket Rooter. "The data clearly shows that preventative maintenance is no

longer optional ? it's essential for preventing costly emergency repairs and potential property damage."

The company has also launched a community education initiative in response to concerning survey results
showing that 68% of Winnipeg homeowners wait until a complete drain failure before seeking professional
assistance. This reactive approach typically leads to more extensive damage and significantly higher repair

costs.

"A clogged drain isn't just an inconvenience," noted Thompson. "Left unaddressed, these blockages can
cause structural damage to your home's foundation, create health hazards from bacterial growth, and even

compromise the integrity of neighboring properties in densely populated areas."

The Manitoba Environmental Protection Agency has also raised alarms about improper DIY drain cleaning
methods that introduce harmful chemicals into the water system. Rocket Rooter's new service addresses this

concern by using biodegradable solutions that break down organic material without environmental impact.

"Many homeowners don't realize that standard chemical drain cleaners can corrode pipes and contaminate

our waterways," Chen added. "Our approach is both more effective and environmentally responsible.”

As part of the HydroBlast Pro launch, Rocket Rooter is offering complementary drain assessments to
residents in high-risk areas identified by the city's infrastructure report. Using specialized camera technology,
technicians can identify potential blockages before they become emergencies, potentially saving

homeowners thousands in emergency repair costs.
The company is also expanding its 24/7 emergency response team to accommodate the anticipated increase
in service calls as spring progresses. With a current average response time of 45 minutes ? approximately

30% faster than industry standards ? Rocket Rooter has become known for reliability during critical situations.

"When water is backing up into your home at 2 a.m., every minute counts," said Thompson. "Our expanded



emergency response capability ensures that no Winnipeg household will be left dealing with water damage

due to service delays."”

Local business owners have also taken notice of the new technology. Restaurant owner Michael Patel
described his experience: "After years of dealing with grease trap issues that shut down our kitchen
operations, Rocket Rooter's new system completely eliminated the problem in a single service call. The
preventative maintenance program they recommended has kept our drains flowing perfectly for three months

now.

The company has initiated partnerships with several property management companies throughout Manitoba
to implement preventative maintenance programs for multi-unit residential buildings. Early adopters report a

62% reduction in emergency plumbing calls since implementation.

"The return on investment is clear," explained Lisa Johannson, property manager for Lakeside Properties.
"By scheduling regular maintenance with Rocket Rooter, we've drastically reduced emergency call-outs and
tenant complaints about plumbing issues. The savings alone justified the program, but the improvement in

tenant satisfaction has been the biggest benefit."

Looking ahead, Rocket Rooter plans to expand its service area to include rural communities surrounding
Winnipeg, where access to emergency plumbing services has traditionally been limited. The company is

currently training additional technicians to meet the anticipated demand.

"Every household deserves access to prompt, professional drain cleaning services," Thompson emphasized.
"Our expansion into rural areas reflects our commitment to serving all Manitobans with the same level of

excellence we've established in Winnipeg."

Homeowners interested in learning more about the HydroBlast Pro technology or scheduling a complimentary
drain assessment can contact Rocket Rooter at (204)-960-0121 or visit their headquarters at 545 B Academy
Road, Winnipeg. The company provides 24-hour service seven days a week and can be reached by email at

contact@rocketrooter.ca.

About Rocket Rooter: Established in Winnipeg, Rocket Rooter has built a reputation for trustworthy, reliable
plumbing and drain cleaning services throughout Manitoba. Specializing in both residential and commercial
applications, the company combines cutting-edge technology with exceptional customer service to address
all plumbing needs, from routine maintenance to emergency situations.
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For more information about Rocket Rooter, contact  the company here:Rocket
RooterJames204-960-0121contact@rocketrooter.ca545 B Academy Rd, Winnipeg, MB R2M 3C8, Canada

Rocket Rooter

Rocket Rooter Ins is a family-owned and operated business, proudly serving the Winnipeg community since 2009.

Website: https://www.rocketrooter.ca/
Email: contact@rocketrooter.ca

Phone: 204-960-0121
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