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As businesses expand across borders, the challenge of managing international sales operations has never
been greater. Voiso, a leading provider of Al-driven contact center software, is addressing this challenge
head-on by equipping global sales teams with the tools they need to communicate seamlessly, operate

efficiently, and grow sustainably in today?s digital-first world.

"Scaling international sales isn?t merely a matter of geographic expansion; it fundamentally requires a
commitment to consistent standards, optimized operational efficiency, and a unwavering focus on delivering
exceptional customer experiences throughout every touchpoint,” emphasizes Mahmoud Ouf, Customer
Success Manager at Voiso. "Voiso is strategically positioned to assist businesses in surmounting the inherent
challenges and complexities frequently associated with global market penetration. Our platform empowers
sales teams by providing them with both the adaptability necessary to navigate diverse regional nuances and
the comprehensive visibility required to maintain control and achieve success on a global scale. By
streamlining communication workflows, centralizing crucial customer data, and offering intelligent insights,
Voiso enables organizations to eliminate the internal and external friction that can impede international

growth, ultimately fostering stronger customer relationships and driving revenue in new markets."



Meeting the demands of a global sales landscape with 76% of customers expecting consistent
communication across channels and departments (Salesforce), businesses can no longer afford fragmented

systems or manual workflows. Voiso?s platform addresses these pain points by offering:

Unified Omnichannel Communication: Sales teams can engage customers via voice, WhatsApp, SMS, and

more, all from a single interface, ensuring consistent messaging across regions.

Al-Powered Automation: Voiso?s Predictive Dialer allows teams to increase outbound call volume by up to
400%, reducing manual tasks and ensuring no opportunity is missed, especially critical when managing leads

across time zones.

Real-Time Dashboards: With live visibility into over 60 KPIs, managers can monitor global performance,

optimize workflows instantly, and maintain control over dispersed teams.

?Whether it?s a SaaS company entering new markets or a call center managing remote teams, real-time
oversight and streamlined communication are essential,? Ouf explains. ?0ur clients rely on Voiso to stay
agile, automate routine tasks, and deliver personalized customer experiences?no matter where their teams

are located.?

Supporting Customer-Centric growth at scale is what Voiso aims for, that is why Al Speech Analytics helps
growing international sales teams maintain personalized customer engagement at scale by analyzing
sentiment and adapting messaging. According to Ouf, Voiso allows global expansion while keeping
interactions efficient, personalized, and brand-aligned, ensuring growth doesn't sacrifice customer

connection.

Voiso remains at the forefront of global sales enablement, continuously innovating to meet the changing
demands of international sales teams. Our platform transforms the complexities of global expansion into a
distinct advantage by integrating Al-powered automation, versatile omnichannel communication, and
valuable, data-driven insights. This powerful combination empowers businesses to not only overcome the

logistical hurdles of international growth but also to thrive in new markets.

?As more companies embrace remote workforces and global markets, the need for smart, scalable
communication solutions is only growing,? says Ouf. ?At Voiso, we?re proud to be the partner that helps

businesses navigate that journey with confidence.?



About Voiso

Voiso is a global leader in Al-powered contact center software, designed to help businesses streamline
communication workflows, enhance customer engagement, and drive growth. With advanced features like
omnichannel integration, Al Predictive Dialers, real-time analytics, and speech intelligence, Voiso empowers

organizations to scale their operations efficiently while maintaining exceptional customer experiences.

For more information, visit https://voiso.com.
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We started small by building a simple, reliable calling tool. Over time Voiso has become a modern end-to-end cloud

contact center software.
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