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In an era where AI is often reduced to marketing jargon and experimental features, Voiso is charting a

different path, one that puts practical, integrated AI in the hands of real sales and marketing teams to drive

measurable growth.

According to Christiana Ioannou, Digital Marketing Manager at Voiso, the key to leveraging AI effectively

isn?t about adding flashy new tools, it?s about embedding AI where it matters: in the daily workflows of

growth teams under pressure to deliver results.

?AI is no longer the future, it?s late to the meeting,? says Ioannou. ?Sales and marketing leaders don?t need

more dashboards. They need insights they can act on in real time, inside the tools they already use.?

One of the greatest challenges for go-to-market teams has been the challenge of closing the loop between

insights and action, the lag between learning and execution. Traditionally, marketers rely on intuition and



lagging indicators to shape campaigns, while sales teams struggle with fragmented feedback loops. Voiso?s

integrated AI suite aims to change that.

With AI-powered Speech Analytics, Voiso surfaces real customer pain points, objections, and sentiment from

calls and messages, transforming raw conversations into campaign-ready insight. Marketing no longer needs

to guess what prospects care about. They can see it, hear it, and act on it, instantly.

?With tools like Voiso, teams are no longer building strategies in a vacuum,? says Ioannou. ?They?re

building with context, with clarity, and with confidence.?

The historical divide between sales and marketing has often come down to timing; aligning sales and

marketing around live data is key moving forward. Marketing pushes out messaging. Sales provides

feedback, usually too late to matter.

Voiso helps break that cycle. By centralizing real-time insights from across the funnel, both teams can

operate from a shared understanding of what is resonating with customers and what?s not.

And the impact is clear: updated talk tracks, smarter lead qualification, and campaign messaging that reflects

what buyers are actually saying, not what teams think they?re saying.

Voiso?s platform isn?t about replacing people, it?s about removing friction; that is why automation is used

where it matters most, not everywhere; the human touch is always important. From automated lead scoring

and call tagging to real-time call summaries and follow-up suggestions, Voiso enables sales reps to focus on

high-value conversations instead of repetitive admin tasks.

The result is more time spent on coaching, negotiating, and relationship-building, and fewer hours lost to

note-taking, CRM updates, or trying to make sense of disconnected metrics.

?The most successful teams aren?t just faster, they?re smarter,? says Ioannou. ?They don?t just respond,

they anticipate. That?s the advantage AI can bring when it?s embedded intentionally.?

AI is utilized as a strategic partner not as a silo. Voiso is seeing strong results among organizations that

embed AI across the entire customer journey, from lead intent to post-sale follow-up. The secret, according to

Ioannou, is not treating AI as a standalone experiment but as a core component of everyday strategy.

Teams that integrate Voiso?s AI tools report greater alignment between departments, better coaching

opportunities for managers, and higher conversion rates from smarter, context-driven messaging.



?Growth today isn?t about who has the biggest tech stack, it?s about who learns faster and connects better,?

Ioannou adds. ?Voiso isn?t just a contact center platform. It?s an AI-powered growth engine built for teams

that want to do more with less, without losing their human touch.?

About Voiso

Voiso is a global leader in AI-powered contact center software. Designed for customer-centric sales and

support teams, Voiso?s platform offers omnichannel communication, real-time dashboards, AI speech

analytics, and predictive dialing?all built to enhance productivity, simplify workflows, and elevate the customer

experience.

For more information, visit https://voiso.com
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We started small by building a simple, reliable calling tool. Over time Voiso has become a modern end-to-end cloud

contact center software.

Website: https://voiso.com/

Email: hello@voiso.com

Phone: + 1 888 565 8889


