Southlake Pool Owners Get Faster Response Times

with Expanded Clear Choice Pool Care Team

May 27, 2025

May 27, 2025 - PRESSADVANTAGE -

In a strategic effort to boost service efficiency and meet rising homeowner demand, Clear Choice Pool Care's
Southlake pool service team has expanded significantly. This operational upgrade brings faster response
times and broader coverage across the city, ensuring Southlake residents receive timely and expert care for

their residential pools.

Over the past quarter, internal metrics highlighted a reduction in average response time for service calls in
Southlake. This improvement follows a restructured service zone strategy and the onboarding of newly

certified technicians assigned explicitly to the area.

"Service volume from Southlake has grown consistently, especially over the last 18 months," said Bryan
Wood, Chief of Operations at Clear Choice Pool Care. "We've taken proactive steps by investing in our
workforce and technology to ensure Southlake homeowners aren't waiting days for support when immediate

service is needed."



The company?already well established across the Dallas-Fort Worth metroplex?identified Southlake as a
top-priority service area due to the concentration of residential pools and the high expectations of local
clients. The expanded Southlake pool service team now includes additional licensed technicians strategically

positioned throughout the city's neighborhoods for improved coverage.

Common service requests in the area include chemical balancing, equipment diagnostics, routine cleaning,
filter maintenance, and algae prevention. The area's high temperatures and seasonal debris increase the
need for frequent maintenance, particularly during peak months. With a larger, agile workforce, Clear Choice

Pool Care now offers same-week scheduling for recurring maintenance and urgent repairs.

Wood emphasized that the company's realignment also includes deploying mobile dispatch technology. "This
allows us to dynamically reroute technicians based on proximity and complexity, which reduces delays and
improves overall efficiency,” he explained. "Coupled with the addition of local, experienced hires, we're

positioned to deliver consistent, top-tier service."

Company data reveals that average response times in Southlake have improved since the beginning of the
guarter. This aligns with Clear Choice Pool Care's broader service goals: to reduce emergency response
windows, maintain biweekly service commitments, and deliver consistent quality with every visit. Before
servicing client pools, new hires must meet stringent training and certification standards, including in-field

evaluations.

While labor shortages continue to impact the pool maintenance industry nationwide, Clear Choice Pool
Care's investment in technician development and route optimization sets it apart in responsiveness and
reliability. Southlake residents?particularly those with high-use pools?have increasingly shown a preference

for providers who offer fast scheduling and dependable service execution.

"Southlake clients typically expect a high standard of care, and that's justified," said Wood. "By expanding the
team and integrating advanced scheduling technologies, we've raised the bar for what our clients can count

on.

Industry trends show homeowners in markets like Southlake gravitate toward full-service pool care providers
who can handle everything from cleanings to long-term system diagnostics. Clear Choice Pool Care's
decision to reinforce its presence locally reflects this evolving demand and signals the company's readiness

to scale operations based on market needs.

Each technician assigned to Southlake arrives equipped with proprietary diagnostic tools and follows a

standardized protocol, improving service accuracy and client satisfaction. Company representatives say this



uniform approach has helped improve retention rates and reduce repeat service calls.

"Our technicians also benefit from this restructuring,” Wood added. "Balanced workloads and localized
service routes mean they can focus on doing excellent work without overextending. It's a win for clients, staff,

and the company.”

With Southlake ranking among the highest residential pool ownership in Tarrant County, the demand for
responsive, expert-level pool care is only expected to increase. All new technicians have undergone
comprehensive background checks, technical assessments, and mentoring to meet Clear Choice Pool Care's

rigorous standards.

While the focus remains on Southlake, the company confirmed that this service model may be replicated in
nearby markets such as Keller, Grapevine, and Colleyville. The internal goal remains to keep response times

below 48 hours for all core service areas.

Local clients are already reporting tangible improvements, including quicker technician arrivals, enhanced

communication through real-time appointment notifications, and more thorough service reporting.

For homeowners in Southlake seeking dependable and responsive pool maintenance, the newly expanded
team at Clear Choice Pool Care's Southlake pool service is currently accepting new appointments. Residents
can visit the company's dedicated Southlake page to learn more about service plans or schedule a visit.
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For more information about Clear Choice Pool Care - Southlake, contact the company here:Clear Choice
Pool Care - SouthlakeBryan Wood(817) 421-7167bryan@clearchoicepoolcaretx.com771 E Southlake Blvd
Suite 107Southlake, TX 76092

Clear Choice Pool Care - Southlake

Clear Choice Pool Care delivers expert pool maintenance, repair, and cleaning services in Southlake, Texas, ensuring
pristine pools year-round.

Website: https://clearchoicepoolcaretx.com/locations/southlakepoolservice/
Email: bryan@clearchoicepoolcaretx.com

Phone: (817) 421-7167

/7 @

—

B EFEF AP &« HOWCOC -



Powered by PressAdvantage.com



