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At its core, product marketing acts as the crucial bridge between product development and market demand;
it's not just about the product, or just about marketing it. I1t?s about understanding customer needs, translating
product features into tangible benefits, and communicating that value effectively to target audiences. Voiso
recognizes that this isn't a one-time launch event but an ongoing process that informs product roadmaps,

shapes messaging, and ultimately drives adoption and retention.

?Product marketing is not just about go-to-market. It?s about staying in-market,? said Aleksandar
Dragomirov, Product Marketing Specialist at Voiso. ?You can have the best tech in the world, but if people
don?t understand how it helps them, or if the internal teams aren?t aligned around the same story, growth

quickly stalls.?

Product marketing plays a critical role in addressing these questions to ensure sustainable growth. For every

new feature, update, or product launch, product marketing meticulously analyzes and communicates the



answers to these questions. This proactive approach ensures that Voiso's offerings not only capture
immediate attention but also resonate deeply with the target audience, leading to sustained adoption and
enduring value. This cultivates a robust connection between products and customer needs, safeguarding

future growth.

In today?s crowded B2B SaaS market, where differentiation is harder than ever, the ability to clearly
communicate real-world impact is essential. Voiso?s product marketing team plays a key role in ensuring that
messaging isn?t just creative, it?s credible. ?We?re constantly testing how we talk about our features,?
added Dragomirov. ?If a sales rep can?t explain it in one sentence, or if a customer doesn?t see themselves

in the story, we go back and refine.?

At Voiso, product marketing is a dynamic and interactive process, not merely a channel for disseminating
information. It involves actively gathering and interpreting feedback from various sources, including direct
customer interactions, support inquiries, product usage analytics, and sales discussions. This continuous
feedback loop is essential for refining Voiso's product messaging and ensuring it resonates with market
needs. This active engagement in understanding and responding to market insights is critical for shaping the
product development roadmap and effectively communicating the product's value proposition to the target

audience.

Dragomirov emphasized that one of product marketing?s biggest strengths is in the post-acquisition stage, an
area that often gets overlooked in fast-moving CCaaS companies. ?Getting someone to sign up is only the
beginning. We care about what happens after,? he said. ?We?re focused on making sure new users activate
quickly, adopt fully, and eventually advocate. Growth happens when customers stick around and share their

success.?

In an increasingly competitive landscape, Voiso emphasizes the strategic role of product marketing in
bridging the gap between innovative product development and tangible customer value. This focus ensures
that the company's advanced contact center software, featuring Al-powered dialers, omnichannel
communication, and real-time analytics, is not only technologically robust but also clearly understood and

effectively utilized by customers to address their specific challenges and achieve their business objectives.

That?s where product marketing comes in. ?We?re not just messengers. We?re translators, strategists, and
storytellers,? Dragomirov noted. ?And when we do our job right, it shows up in revenue, retention, and

referrals.?

It ensures that Voiso's messaging is consistent and compelling across all markets, fostering internal
understanding of product value, and ultimately contributing to the company's sustained expansion and

Success.



For more information about Voiso?s solutions and strategic approach, visit https://voiso.com.
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