Voiso Champions Industry-Tailored Customer Success

for Lasting Contact Center Outcomes
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SINGAPORE, SG - September 04, 2025 - PRESSADVANTAGE -
Voiso, the Al-powered contact center platform helping global businesses deliver human-first customer
experiences at scale, today reaffirmed its commitment to customer success through tailored, industry-specific

onboarding and support strategies.

With clients spanning fintech, eCommerce, travel, healthcare, and BPO sectors, Voiso has observed that a
one-size-fits-all approach to implementation and support is insufficient in today?s complex contact center
environment. While many organizations share common goals, improving agent productivity, increasing
answer rates, and reducing handling time, the operational models and definitions of success vary significantly

by industry.

"Customer success starts with empathy, not just for the customer?s goals, but for how their business actually
works," said Dejan Begovic, Customer Success Manager at Voiso. "We?ve seen time and again that the

same platform can solve different problems depending on whether you're in finance, retail, or outsourced



support. Our role is to translate the flexibility of Voiso?s platform into a configuration that feels purpose-built

for each client.”

This tailored approach begins before deployment. Rather than leading with product features, Voiso?s
Customer Success team prioritizes discovery. By understanding regulatory requirements, business
constraints, and operational pressures, the team is able to implement Voiso in a way that aligns with
client-specific needs. For example, fintech clients often emphasize compliance and audit readiness, while

BPOs typically require agility across multiple geographies and SLA transparency.

Begovic noted that this mindset shift, from feature-focused onboarding to operational alignment, is a key
differentiator. "We?re not here to show off software. We?re here to ask the right questions: What does
success look like for your agents? What do your ops leads worry about at scale? That?s where real value is

unlocked."

One case involved a client in the travel industry who initially sought only a basic call routing solution. Upon
closer collaboration, Voiso?s team identified a deeper need to manage seasonal call spikes without
sacrificing personalization. Using Voiso?s Flow Builder and predictive dialer, the client was able to optimize

their call handling strategy, ultimately increasing customer satisfaction during peak periods.

As Voiso scales, it continues to prioritize personalization across its Customer Success function. While the
platform?s onboarding framework and dashboards are designed for efficiency, the application of those tools
is deliberately individualized. Whether spotlighting specific integrations or adapting training methods, the

Voiso team ensures each client journey remains context-aware and outcome-driven.

This ethos aligns with Voiso?s brand promise: Every interaction, a human connection. "That promise applies
not just to how our clients engage with their customers, but also to how we engage with them," said Begovic.

"When a client tells us we feel like an extension of their own team, we know we?ve done something right."

Voiso?s emphasis on tailored support is part of its broader mission to simplify contact center complexity while
enabling deep, meaningful customer engagement. By combining flexible Al-driven tools with consultative,
industry-sensitive onboarding, the company continues to set a new standard for contact center software

partnerships.

About Voiso

Voiso is an Al-powered contact center platform designed to help global teams deliver seamless, human-level

customer interactions at scale. Offering omnichannel capabilities, Al speech analytics, real-time dashboards,

flow automation, and predictive dialing, Voiso simplifies operations across sales and support environments



worldwide. Trusted by contact centers in fintech, travel, BPOs, and beyond, Voiso enables companies to

connect with customers through clarity, empathy, and control every single day.
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We started small by building a simple, reliable calling tool. Over time Voiso has become a modern end-to-end cloud
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