Partnership Strengthens Customer Relationship

Management Capabilities Across Regions

September 24, 2025

Los Angeles, California - September 24, 2025 -

Rocket CRM announced today the launch of a partnership designed to provide integrated marketing
automation and seamless CRM synchronization for organizations seeking tighter alignment between
customer engagement programs and sales operations. The collaboration pairs Rocket CRM?s cloud-based
customer relationship management platform with a marketing automation capability, with the stated goal of
simplifying data flow between marketing and sales systems and reducing operational friction associated with

multi-platform workflows.

The first public outcome of the partnership is a set of pre-built synchronization workflows and mapping
templates that move contact, lead, and activity data between marketing automation processes and Rocket
CRM in near real time. The integration is engineered to preserve data integrity across systems, support
common lead-scoring models and lifecycle stages, and provide a single source of record for customer
interactions. According to Rocket CRM, the integration addresses common technical and operational

challenges that can delay campaign execution and obscure measurement of program outcomes.



?0rganizations frequently operate marketing and sales technologies as separate systems, which creates
gaps in handoffs, reporting, and attribution,? said Rocket CRM?s Chief Product Officer. ?This partnership is
focused on establishing a reliable, auditable connection between marketing automation and the CRM so that
teams have consistent, timely access to the same data and can make decisions based on a shared view of

customers and prospects.?

The announced solution includes configurable synchronization rules, field-level mapping, error handling for
conflicting updates, and logging for reconciliation. It also supports common marketing-to-sales patterns such
as automated lead assignment, suppression of duplicate outreach, and status-driven campaign triggers
based on CRM events (for example, contract signed, renewed, or opportunity closed). The mapping
templates are provided to accelerate initial deployment and can be extended to accommodate custom fields

and business-specific workflows.

From an operational perspective, the integration is designed to provide transparency into data changes.
Administrators can review audit logs showing which system originated an update, the timestamps of
synchronization events, and any validation failures that require manual review. The integration also includes
tools intended to simplify migrating historical engagement data where organizations elect to consolidate

records into Rocket CRM?s system of record.

?The work here is practical and focused on operational clarity,? said a senior executive at the partner
organization. ?We prioritized predictable behavior and clear governance controls so that marketing and sales

teams can coordinate without creating risks to data quality.?

Product teams on both sides said the initiative was informed by feedback gathered from early adopter
customers and integration partners. Use cases cited during development ranged from marketing nurture
programs that require CRM-based segmentation to sales-play automation that triggers outreach sequences
when an opportunity reaches a specific stage. Technical requirements emphasized reliable message
delivery, idempotent updates to avoid duplicate records, and the ability to scale synchronization for

organizations with large contact volumes.

To support staged rollouts, the integration includes a sandbox mode for testing mappings and automation
sequences with sample data, as well as deployment controls that allow administrators to enable
synchronization by object type (contacts, leads, activities, custom objects) and to throttle throughput where
needed. Documentation and an administration guide are provided to outline recommended deployment

patterns and to describe common troubleshooting steps.

Privacy and compliance considerations were factored into the design. The synchronization framework



includes options for filtering data fields and applying consent flags so that organizations can control the scope
of personal data transferred between systems. The partners also say they provide guidance for meeting

regional data residency and processing requirements as part of implementation planning.

The partners described a phased support model for customers that includes onboarding assistance,
migration support for organizations consolidating historical engagement records, and operations
documentation tailored to common enterprise and mid-market environments. Support plans vary by customer

need and are intended to facilitate handoffs from project teams to operations teams.

The partnership?s release also includes a set of monitoring and diagnostic features that aim to reduce the
time required to identify and resolve synchronization issues. These features include asynchronous retry
mechanisms for transient failures, error reporting dashboards for administrative review, and alerting hooks

that can integrate with existing IT incident management workflows.

?Integration projects are often lengthy because of the need to align field definitions, lifecycle stages, and logic
across systems,? said Rocket CRM?s Head of Integrations. ?The approach we developed with our partner is
intended to lower that coordination cost by providing pre-defined best-practice mappings and governance

controls that organizations can adapt, rather than build from scratch.?

Rocket CRM is positioning the partnership as a response to the operational realities many organizations face
when coordinating multi-system marketing and sales processes. The announcement emphasises structural
and technical capabilities?such as data mapping, synchronization controls, auditability and monitoring?rather

than marketing messaging or pricing.

The synchronization capability and associated templates are being made available to Rocket CRM customers
and partners. Organizations interested in exploring the integration will be able to access technical
documentation, test environments, and onboarding resources through Rocket CRM?s developer and support
portals at https://rocketcrm.app. Implementation timelines are expected to vary based on the extent of custom

fields, historical data migration needs, and the complexity of existing automation rules.

For more information visit:
https://pressadvantage.com/story/82508-rocket-crm-marketing-automation-introduces-new-era-of-intelligent-
workflow-management
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For more information about Rocket CRM, contact the company here:Rocket CRMDareninfo@rocketcrm.app



Rocket CRM

RocketCRM is a powerful and user-friendly CRM software that helps businesses streamline their sales processes,
manage customer data, and improve customer engagement. It offers a range of features to boost productivity and drive

business growth.
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