Black Hills Paintless Dent Repair Completes Major

Accessibility Upgrades to Rapid City Facility

October 17, 2025

RAPID CITY, SD - October 17, 2025 - PRESSADVANTAGE -

Black Hills Paintless Dent Repair has completed comprehensive accessibility improvements at its Rapid City
facility, enhancing service access for customers with mobility challenges. The upgrades include
ADA-compliant parking spaces, fully accessible restrooms, and improved customer entryways designed to

accommodate wheelchairs and other mobility devices.

The facility improvements represent a significant investment in customer comfort and inclusivity for the
veteran-owned and family-operated business that has served the Black Hills region for over 25 years. The
renovations address growing demand for accessible automotive services in the area while maintaining the

company's focus on paintless dent repair techniques that preserve vehicle factory finishes.

"Every customer deserves equal access to quality automotive services regardless of physical abilities," said
David Suzuki, owner of Black Hills Paintless Dent Repair. "These improvements reflect our commitment to

serving all members of our community while continuing to provide the affordable paintless dent repair that our



customers have come to expect.”

The newly configured parking area features designated handicap spaces positioned close to the main
entrance, eliminating barriers that previously made access challenging for some customers. Wide doorways
and level thresholds now provide smooth entry into the customer waiting area and service consultation
spaces. The redesigned restrooms incorporate grab bars, appropriate turning radius for wheelchairs, and

accessible sink and fixture heights.

These physical improvements complement the company's established reputation for non-invasive dent
removal services. The business specializes in repairing hail damage, door dings, and minor collision dents
without the need for traditional body shop methods that require sanding, filling, or repainting. This approach

typically results in faster turnaround times and lower costs compared to conventional auto body repair.

The timing of the accessibility upgrades coincides with increased awareness of inclusive business practices
across the automotive service industry. Recent studies indicate that approximately 26 percent of adults in the
United States have some type of disability, highlighting the importance of accessible facilities for businesses

serving the public.

Black Hills Paintless Dent Repair maintains insurance approval status and offers three to five day turnaround
times for most repairs. The company's technicians use specialized tools to massage dents from behind
vehicle panels, preserving the original paint and maintaining vehicle value. This technique proves particularly

valuable for lease returns and vehicles destined for resale.

The facility improvements also enhance the experience for all customers, not just those with disabilities.
Wider walkways benefit parents with strollers, delivery personnel with equipment, and elderly customers who

may use walking aids. The upgraded lighting and clear sighage improve navigation throughout the facility.

Local automotive industry observers note that accessibility improvements often indicate a business's
long-term commitment to its community. The investment in infrastructure suggests confidence in continued

operations and dedication to customer service excellence.

Black Hills Paintless Dent Repair serves Rapid City and surrounding communities including Summerset, Box
Elder, Custer, and Spearfish. The company provides free estimates for all services and maintains a
satisfaction guarantee on completed work. As a body shop alternative, the business focuses exclusively on
paintless dent repair methods, positioning itself as the best paintless dent repair in Rapid City for customers

seeking cost-effective solutions for minor vehicle damage.
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For more information about Black Hills Paintless Dent Repair, contact the company here:Black Hills Paintless

Dent RepairDavid Suzuki(605) 716-9079admin@bhpdr.comBlack Hills Paintless Dent Repairl777 Rand
RdRapid City, SD 57702

Black Hills Paintless Dent Repair

Black Hills Paintless Dent Repair, is a local, family-owned, and Veteran-owned business in Rapid City SD, offering
exceptional hail damage, dent, and door ding repair for over 25 years. Contact us for a free paintless dent repair

estimate!

Website: https://www.blackhillspaintlessdentrepair.com/
Email: admin@bhpdr.com
Phone: (605) 716-9079
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