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Thiele Heating & Air Conditioning Expands Services

with Addition of Furnace Repair

October 24, 2025

Indianapolis, Indiana - October 24, 2025 - PRESSADVANTAGE -
Thiele Heating &amp; Air Conditioning has introduced furnace repair services in the Lawrence area of Marion
County. The expansion follows a review of service call data and equipment conditions that indicated a

growing need for additional heating system support in the community.

Lawrence is a city with a mix of residential neighborhoods, commercial properties, and historic housing. The
age and condition of heating systems vary widely, with many homes still operating older furnaces while newer
developments rely on recently installed units. According to service data analyzed by Thiele Heating &amp; Air
Conditioning, the variety of system conditions in Lawrence has led to a steady increase in service requests

involving repair and maintenance.
?Lawrence showed a clear pattern of furnace-related requests over several reporting cycles,? said Jason
Braun, spokesperson for Thiele Heating &amp; Air Conditioning. ?The expansion into this area was based on

those findings.?

The rollout of furnace repair services includes allocating technician hours dedicated to Lawrence, updating



scheduling systems to integrate the community into daily dispatch routes, and preparing service vehicles with
parts frequently required for furnace repairs. These operational adjustments were designed in response to

the repair scenarios most often reported within the city.

Service history from Lawrence showed recurring issues including ignition problems, inconsistent heating,
airflow limitations, and furnaces cycling more frequently than expected. Older neighborhoods accounted for a
large share of these calls, with systems often approaching or exceeding their expected lifespan. At the same
time, newer residential areas contributed their own service patterns, often involving thermostat adjustments,

calibration checks, or replacement of individual components.

Commercial properties also contributed to the expansion decision. Businesses, schools, and multi-unit
residential buildings in Lawrence often rely on higher-capacity systems or units with zoning requirements that
differ from single-family homes. Addressing these service calls required planning specific to the types of

systems used in commercial and institutional facilities.

Thiele Heating &amp; Air Conditioning has indicated that the effectiveness of the expansion will be measured
through several internal performance indicators. These include response time to appointments, service
completion rates on first visits, and follow-up visit frequency. Results from these metrics will inform any future

adjustments to operations in Lawrence.

Braun explained that the expansion into Lawrence fits into a broader review of service needs across
Indianapolis and surrounding communities. ?Each area presents its own profile of service requests,? he said.

?Lawrence was one of the communities where furnace repair stood out as a clear need.?

The diversity of Lawrence?s housing stock played an important role in shaping the decision. Homes built in
earlier decades often generated calls related to long-term wear and performance decline, while newer
construction led to different requests, such as resolving issues with modern control systems. This range of

needs reinforced the importance of tailoring service coverage to specific community conditions.

The expansion of furnace repair services in Lawrence is part of a larger initiative to adapt HVAC operations to
local service demand. Other neighborhoods and cities in central Indiana are undergoing similar reviews, with

additional operational adjustments expected where service data highlights specific needs.

By basing decisions on call volume, equipment age, and technician activity, Thiele Heating &amp; Air
Conditioning continues to refine its operational planning across the Indianapolis region. The introduction of

furnace repair services in Lawrence represents one step in this broader process, ensuring that service



operations remain responsive to the conditions found within individual communities.
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For more information about Thiele Heating &amp; Air Conditioning (Butler Ave), contact the company
here:Thiele Heating &amp; Air Conditioning (Butler Ave)Jason

Braun317-648-2708jasonb@callthiele.com2468 N Butler Avelndianapolis, Indiana46218

Thiele Heating & Air Conditioning (Butler Ave)

Contact Thiele Heating &amp; Air Conditioning for HVAC services in Indianapolis, IN! We have been serving Central

Indiana since 1883, making us the oldest heating and cooling company in Indianapolis.

Website: https://callthiele.com/
Email: jasonb@callthiele.com

Phone: 317-648-2708
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