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DAVENPORT, Iowa - October 09, 2025 - PRESSADVANTAGE - 

Northwest Plumbing, Heating &amp; AC, a Quad Cities service provider since 1923, announces expanded

technical capabilities and enhanced training protocols for its heating division as the region enters peak

furnace repair season. The company has invested in advanced diagnostic equipment and specialized

technician training to address the increased demand for heating system maintenance and emergency repairs

during colder months.

The expansion comes as homeowners throughout the Quad Cities area face aging heating systems and

rising energy costs. Recent industry data indicates that furnace failures increase by 40 percent during the first

major cold snap of the season, often leaving families without heat when they need it most. Northwest

Plumbing Heating &amp; AC has responded by increasing its service capacity and implementing new

diagnostic technologies to identify potential system failures before they occur.



"Winter heating emergencies can be particularly challenging for homeowners, especially when furnace

failures occur outside regular business hours," said Bill Durand, Service Director at Northwest Plumbing,

Heating &amp; AC. "Our enhanced technical capabilities and expanded service team ensure that residents

have access to reliable heating solutions when temperatures drop. We have also strengthened our plumbing

services division to address the seasonal increase in frozen pipe incidents and drain issues that often

accompany cold weather."

The company's comprehensive approach to winter home maintenance addresses both heating and plumbing

concerns that typically arise during colder months. Kitchen sinks and bathroom drains experience higher

rates of clogs due to holiday cooking and increased indoor activity, while heating systems work overtime to

maintain comfortable indoor temperatures. The integration of camera inspection technology and

professional-grade equipment enables technicians to diagnose and resolve issues more efficiently.

Northwest Plumbing, Heating &amp; AC has also introduced environmentally conscious solutions that

minimize the use of harsh chemicals while effectively addressing blockages and system maintenance. This

approach aligns with industry trends toward sustainable home maintenance practices while protecting both

mechanical systems and the environment.

The company offers Service Partner Agreements starting at $99 annually for heating maintenance and

$119.40 for plumbing services. These preventative maintenance programs include annual system inspections

and waive after-hours service fees, providing homeowners with cost-effective protection against unexpected

repairs. The agreements have gained popularity among Quad Cities residents seeking to avoid emergency

service calls during peak winter months.

For homeowners considering system replacements, the company provides free estimates and offers

financing options through GreenSky to make necessary installations more accessible. The Deal of the Month

program offers additional savings opportunities for customers scheduling service or replacement installations.

Northwest Plumbing, Heating &amp; AC operates from its Davenport location, providing 24-hour emergency

service throughout the Quad Cities area. The company maintains a team of certified technicians trained in the

latest heating, cooling, and plumbing technologies. Since its founding in 1923, the company has established

itself as a trusted provider of residential comfort solutions, combining traditional service values with modern

technical expertise. This news article highlights the company's ongoing commitment to serving the

community's essential home maintenance needs.
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Northwest Plumbing, Heating & AC

Founded in 1923, Northwest Plumbing, Heating &amp; AC has grown from its humble beginnings to one of the most

trusted residential plumbing, heating and cooling providers in the Quad City area and beyond.

Website: https://www.callnw.com

Email: bdurand@northwestmech.com

Phone: (563) 391-1344


