HEATING COOLING

Chapman Heating and Cooling Expands Operations
with Addition of HVAC Services

November 03, 2025

LOUISVILLE, KY - November 03, 2025 - PRESSADVANTAGE -

Chapman Heating and Cooling has expanded its operations to include a full range of HVAC services. The
decision follows an internal review of service coverage and system demand in Jefferson County, where St.
Matthews was identified as a community with growing needs for heating, ventilation, and air conditioning

support.

The expansion reflects a broader evaluation of service patterns across the Louisville metropolitan area. As
residential and commercial development continues in St. Matthews, the company?s assessment found an
increase in service requests related to both aging HVAC systems and the installation of newer, more complex

equipment.
?St. Matthews presented a consistent pattern of service requests involving heating and cooling systems,?
said Matt Vaughn Jr., spokesperson for Chapman Heating and Cooling. ?The expansion of HVAC services

here was based on those observations.?

The rollout includes updates to technician scheduling, modifications to dispatch routes, and the preparation of



service vehicles with parts and tools commonly used for HVAC maintenance and repair. These operational

changes were made to reflect the range of service scenarios most often encountered in St. Matthews.

Service data collected from the region showed recurring issues such as inconsistent heating, reduced cooling
output, and airflow challenges in residential properties. Older neighborhoods generated a notable portion of
calls, as systems in use for several decades began showing signs of age-related decline. In contrast, newer
homes tended to produce requests related to thermostat calibration, maintenance of high-efficiency units, and

component replacement.

Commercial properties contributed another layer of complexity to the review. Offices, schools, and retail
facilities in St. Matthews frequently rely on larger, multi-zone HVAC systems that require specialized planning
and technician preparation. Service calls from these locations often involved system diagnostics,

maintenance schedules, and adjustments to handle variable usage levels across different building sections.

To evaluate the effectiveness of the expansion, Chapman Heating and Cooling is monitoring internal metrics
such as appointment lead times, first-visit completion rates, and overall service duration. The company plans
to review these indicators periodically to determine whether additional adjustments are necessary as HVAC

services in St. Matthews continue to develop.

Vaughn noted that the expansion is part of an ongoing process to adjust operations based on documented
regional demand. ?Each community in our coverage area presents its own mix of system types and
infrastructure conditions,? he said. ?St. Matthews showed a steady increase in requests that made it a logical

choice for this addition.?

The diversity of the community?s housing and commercial structures played a significant role in the
evaluation. Established neighborhoods with long-standing homes frequently reported issues related to older
heating and cooling units, while new developments brought forward requests associated with system
configuration and early maintenance. Together, these patterns highlighted the need for expanded service

availability in the area.

Seasonal climate trends in Kentucky also influenced the review. The state?s fluctuating temperatures
between summer and winter contribute to year-round demand for HVAC services. The data collected from St.
Matthews demonstrated that both heating and cooling systems require consistent attention to maintain

reliable performance throughout the changing seasons.

The expansion of HVAC services in St. Matthews represents part of a broader effort by Chapman Heating
and Cooling to align operations with documented service trends. Similar evaluations are ongoing in other

parts of the Louisville area, with adjustments expected based on call volume, system age distribution, and



technician workload data.

By using regional service data and infrastructure assessments, the company continues to refine its planning
approach. The addition of HVAC services in St. Matthews marks one step in an ongoing process to match
operational resources to community-specific needs, ensuring that coverage areas remain aligned with
real-world demand patterns.

#H#

For more information about Chapman Heating and Cooling, contact the company here:Chapman Heating and
CoolingMatt Vaughn Jr.502-383-0328matt.v@chapmanengineering.netl209 Truman Park DrLouisville,
KY40245

Chapman Heating and Cooling

Chapman Heating &amp; Cooling provides expert HVAC service with engineered precision. We install, repair, and
maintain high-efficiency heating &amp; cooling systems, ensuring lasting comfort and optimal solutions for all clients.

Website: https://chapmanengineering.net/
Email: matt.v@chapmanengineering.net

Phone: 502-383-0328
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