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Chapter 2 Incorporated, a leader in precision manufacturing and engineering services, is committed to
delivering a variety of technology-based services including custom machine building and retrofitting to
industries across the globe. With nearly five decades of experience, Chapter 2 consistently demonstrates its
expertise in conceptualizing, designing and building machines customized to the unique demands of their
clients' needs. This dedication makes Chapter 2 one of the most trusted names in advanced manufacturing

solutions.

Chapter 2's custom machine building and retrofitting services has been an area of focus and growth for
years. The company addresses a wide variety of challenges that manufacturers face in their own operational
processes. Each machine is designed, built or retrofitted to meet the client's requirements, ensuring that
operational efficiencies are optimized, downtime is minimized, and the overall productivity of the end-users is

enhanced.

At the heart of Chapter 2's operations is an exceptional team of engineers and technicians who bring a wealth



of cross-industry experience to every project. This multidisciplinary expertise allows Chapter 2 to offer
solutions that not only meet but often exceed client expectations. The company's approach is deeply
collaborative, engaging closely with clients to understand their specific production hurdles and customize

machinery that integrates seamlessly into existing workflows.

Common upgraded features for either application may include replacing or upgrading obsolete parts, from
wiring to sensors, bearings, castings no longer available, servo motors and actuators, and air cylinder
upgrades. The company frequently adds HMI (Human Machine Interface) for easier interaction and
troubleshooting, along with efficiency counters and parts counters. Chapter 2 also specializes in upgrading
controls and safety devices to work with modern safety equipment, implementing advancements in bearings
and slide materials and technology, and adding in-process part marking, visual inspection, and labeling
capabilities. Additional enhancements often involve automating load and unload processes on manual
machines, updating sensor types to modern equivalents such as infrared, laser, capacitive or inductive

sensors, and incorporating PID upgrades for flexibility in adjustment and monitoring.

"Every project is a unique challenge, and our team thrives at bringing effective resolutions to our clients'
operational issues in a way that is tailored to their needs," said Kyle Johnston, CEO at Chapter 2 Inc.
"Whether we are designing and building a new machine or bringing new life to legacy equipment, you know

that our team will deliver a quality product on time and within budget with full transparency along the way."

Over the years, Chapter 2 has built a reputation not just for engineering excellence but also for its project
management skills. Coordinating complex builds requires effective communication, resource planning, and
timely execution, all of which the company handles adeptly. This ensures that clients experience a smooth
transition from machine design to integration within their production lines, avoiding disruptions that might

otherwise impede their output.

The company's dedication to precision and reliability extends beyond project completion. Chapter 2 provides
education and ongoing technical support for all its projects, giving clients confidence that their investments
will remain productive and up to date throughout the machinery's lifecycle. This long-term commitment
reinforces the trust that clients place in Chapter 2 as a partner who supports their growth and operational

stability.

Collaborating with Chapter 2 means accessing a network of master craftsmen and engineering experts
dedicated to quality and innovation. The company's ability to blend traditional manufacturing skills with
modern engineering technologies creates machines that deliver performance, durability, and adaptability.
These attributes are essential in industries where production demands continuously evolve and downtime

must be minimized.



"We view every machine we build as a partnership,” Johnston added. "Our role is to apply our knowledge and
creativity to help clients solve problems no one else can. The satisfaction of seeing a custom machine

integrate perfectly into a complex process is what drives our team to maintain the highest standards."

As manufacturing continues to advance with new materials, automation, and customization needs, Chapter 2
remains at the forefront by enhancing its offerings and refining its craftsmanship. The company's strategic
focus on custom machine building by Chapter 2 will undoubtedly continue to support diverse industries in
overcoming their most intricate operational challenges.
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For more information about Chapter 2 Incorporated, contact the company here:Chapter 2 IncorporatedKyle
Johnston920-648-8125chap2@chap2.com305 South C.P. Avenue Lake Mills, Wl 53551

Chapter 2 Incorporated

Chapter 2 Incorporated, established in 1973, offers precision CNC machining, high-volume production, and a wide range

of custom manufacturing services.

Website: https://www.chap2.com/
Email: chap2@chap2.com
Phone: 920-648-8125
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