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RestoPros of Charlotte Achieves IICRC Certification for

Enhanced Restoration Services

October 16, 2025

October 16, 2025 - PRESSADVANTAGE -

RestoPros of Charlotte, a professional restoration company serving residential and commercial clients
throughout the Charlotte area, has achieved certification from the Institute of Inspection, Cleaning and
Restoration Certification (IICRC), the global benchmark for the inspection, cleaning, and restoration

industries.

"Achieving IICRC certification represents our dedication to maintaining the highest standards in the
restoration industry,” said Erin Farrell, spokesperson for RestoPros of Charlotte. "This certification ensures
our clients that every member of our team has the knowledge, skills, and training necessary to handle their
restoration needs according to industry-leading protocols. When property owners face emergencies, they

deserve restoration professionals who follow proven methodologies and maintain strict quality standards."”

The IICRC certification validates that RestoPros of Charlotte meets rigorous industry standards for technical

expertise, ethical business practices, and ongoing professional development in damage restoration services.



This achievement reinforces the company's commitment to delivering the highest quality restoration services

while adhering to established industry protocols and best practices.

The IICRC certification process requires restoration companies to demonstrate proficiency across multiple
service areas, including water damage restoration, fire and smoke damage restoration, mold remediation,
and storm damage restoration. Companies must also commit to ongoing education and adherence to a strict

code of ethics that prioritizes customer service and professional integrity.

RestoPros of Charlotte provides comprehensive damage restoration services available 24 hours a day, seven
days a week. The company's service portfolio includes water damage cleanup for pipe bursts and flooding
incidents, fire and smoke damage restoration, professional mold remediation, and storm damage repairs.
With 30 years of combined industry experience, the team responds to emergencies promptly while

maintaining strict adherence to safety protocols and restoration standards.

The certification comes at a time when property owners increasingly seek restoration companies that
demonstrate verified expertise and professional credentials. ICRC certification provides third-party validation
that restoration technicians possess the necessary training to properly assess damage, implement
appropriate restoration techniques, and work effectively with insurance providers throughout the claims

process.

"This certification enhances our ability to serve both residential and commercial clients who require
immediate, professional restoration services," added Farrell. "Property damage creates tremendous stress for
owners, and knowing that certified professionals are handling the restoration process provides essential

peace of mind during difficult situations.”

RestoPros of Charlotte maintains full insurance coverage and offers free inspections with detailed quotes for
all restoration projects. The company provides scheduled maintenance visits and works directly with property
owners to ensure projects are completed on time and within budget. All restoration work follows ICRC

guidelines for safety, efficiency, and quality assurance.

The company specializes in emergency response services for water damage, fire and smoke damage, mold
growth prevention and remediation, and storm-related property damage. RestoPros of Charlotte serves
residential homeowners, commercial property managers, and business owners throughout the Charlotte
metropolitan area.

HitH

For more information about RestoPros of Charlotte, contact the company here:RestoPros of CharlotteErin



Farrell(803) 850-6100erinfarrell@restopros.co14301 S Lakes Dr, Charlotte, NC 28273
{

"@context"; "https://schema.org",

"@type": ['LocalBusiness”, "HomeAndConstructionBusiness'],

"@id": "https://www.restopros.co/nc-charlotte#localbusiness”,

"name": "RestoPros of Charlotte",

"url": "https://www.restopros.co/nc-charlotte”,

"image":

"https://www.restopros.co/nc-charlotte/wp-content/uploads/2024/02/group-5-1-65ce41d0dfb3a.webp”,

"logo": "https://a.mktgcdn.com/p/6GDdIUNGvycyCyRd_kBPWVB-M7B-3p114gTOzVFpcdE/2878x2878.png",
"telephone”: "803-850-6100",

"description": "Locally owned and operated restoration company helping homes and businesses recover

from water, fire, smoke, mold, and storm damage. 24/7/365 emergency response with certified technicians
and free inspections.”,

"areaServed": "USA",
"address": {
"@type": "PostalAddress",
"streetAddress": "14301 South Lakes Drive",
"addressLocality": "Charlotte",
"addressRegion": "NC",
"postalCode": "28273",
"addressCountry": "US"
2
"geo™: {
"@type": "GeoCoordinates",
"latitude": 35.09994,
"longitude™: -80.95721
1
"sameAs": [
"https://lwww.facebook.com/restoproscharlotte/",
"https://www.instagram.com/restoproscharlotte"
1,
"parentOrganization™: {
"@type": "Organization",
"@id": "https://www.restopros.co/",
"name": "RestoPros",

"url": "https://lwww.restopros.co/",

"image":



"https://www.restopros.co/nc-charlotte/wp-content/uploads/2024/02/group-5-1-65ce41d0dfb3a.webp”
3
"brand™: {
"@type": "Brand",
"name": "RestoPros"

12

"openingHoursSpecification™: [

{"@type":"OpeningHoursSpecification","dayOfWeek":"https://schema.org/Monday","opens":"00:00","closes":"
23:59"},

{"@type":"OpeningHoursSpecification","dayOfWeek":"https://schema.org/Tuesday","opens":"00:00","closes":"
23:59"},

{"@type":"OpeningHoursSpecification","dayOfWeek":"https://schema.org/Wednesday","opens":"00:00","close
s""23:59",

{"@type":"OpeningHoursSpecification","dayOfWeek":"https://schema.org/Thursday","opens":"00:00","closes":
"23:59"},

{"@type":"OpeningHoursSpecification","dayOfWeek":"https://schema.org/Friday","opens":"00:00","closes":"23
:59"},

{"@type":"OpeningHoursSpecification”,"dayOfWeek":"https://schema.org/Saturday”,"opens™:"00:00","closes":"
23:59",

{"@type":"OpeningHoursSpecification”,"dayOfWeek":"https://schema.org/Sunday","opens™:"00:00","closes":"2
3:59"}
1,
"makesOffer": [
{
"@type": "Offer",
"name": "Water Damage Restoration”,
"itemOffered™: {
"@type": "Service",
"serviceType": "Water Damage Restoration”
}
2



{
"@type": "Offer",

"name": "Fire and Smoke Remediation",
"itemOffered": {
"@type": "Service",
"serviceType": "Fire and Smoke Remediation"
}
2
{
"@type": "Offer",
"name"; "Mold Remediation"”,
"itemOffered": {
"@type": "Service",
"serviceType": "Mold Remediation”
}
2

{
"@type": "Offer",

"name": "Emergency Response Services",
"itemOffered": {
"@type": "Service",
"serviceType": "Emergency Response Services"
}
}
1,
"department": {
"@type": ['LocalBusiness”, "Service'],
"@id": "https://www.restopros.co/franchising/#franchise",
"name": "RestoPros Franchising",
"url": "https://www.restopros.co/franchising/",
"image":
"https://a.mktgcdn.com/p/6GDdIUnGvycyCyRd_kBPWVB-M7B-3p114gTOzVFpcdE/2878x2878.png",
"telephone": "+1-704-604-0370",
"description": "RestoPros Franchising supports locally owned locations with corporate resources and
certified teams for water, fire, smoke, mold, and storm remediation. Immediate 24/7/365 response and free

inspections.”

}
}



RestoPros of Charlotte

RestoPros of Charlotte provides 24/7 emergency water damage restoration, mold removal, fire repair, and
reconstruction across Metro Charlotte. Our certified team works with insurance providers and guarantees quality results
when you need them most.

Website: https://www.restopros.co/nc-charlotte/
Email: erinfarrell@restopros.co

Phone: (803) 850-6100

RestoPros

OF CHARLOTTE



