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Amana Care Clinic - Davenport has introduced an enhanced virtual care platform that enables patients

throughout the Quad Cities region to access urgent medical services through secure online video

consultations, expanding the facility's capacity to serve non-emergency healthcare needs beyond traditional

walk-in visits.

The Davenport health clinic launched the digital consultation service in response to data indicating that

regional emergency departments continue to experience significant volume from patients seeking treatment

for non-emergency conditions. The platform allows certified healthcare providers to evaluate and treat

conditions including respiratory infections, skin conditions, urinary tract infections, and minor injuries through

secure video appointments.

"The integration of virtual care technology represents a significant advancement in how we deliver urgent

medical services to the Quad Cities community," said Dr. Moutaz Kotob, Medical Director at Amana Care



Clinic - Davenport. "This platform enables us to evaluate and treat patients who may have difficulty traveling

to our facility while maintaining the same standard of care we provide during in-person visits."

The urgent care clinic maintains comprehensive diagnostic capabilities at its physical location, including

laboratory testing and X-ray imaging equipment. Patients requiring diagnostic services or hands-on treatment

can schedule same-day walk-in visits, while those with conditions suitable for remote evaluation can access

care through the virtual platform. Common conditions treated include cold and flu symptoms, ear infections,

rashes, sinus infections, and minor burns.

The virtual care platform operates alongside the clinic's established walk-in services, which remain available

seven days per week with extended hours. Patients can choose between immediate walk-in visits, online

reservations for specific arrival times, or virtual consultations based on their medical needs and preferences.

The multi-channel approach addresses varying patient circumstances and medical requirements.

Healthcare utilization data from the Iowa Department of Public Health indicates that urgent care facilities in

the region treated over 150,000 non-emergency cases in the previous year, representing a 12 percent

increase from prior periods. The introduction of virtual care capabilities at facilities like Amana Care Clinic -

Davenport aligns with statewide initiatives to expand healthcare access through technology integration.

The clinic's virtual platform includes features for secure document sharing, prescription management, and

follow-up scheduling. Patients receive treatment plans and medical documentation through the secure portal,

maintaining continuity of care between virtual and in-person visits. The system integrates with existing

electronic health records to ensure comprehensive medical history tracking.

Insurance coverage for virtual consultations mirrors that of traditional office visits for most major carriers

operating in Iowa. The clinic provides transparent pricing information for self-pay patients and offers multiple

payment methods including health savings account processing.

The expansion of virtual care services addresses identified gaps in regional healthcare access, particularly

for patients in rural areas surrounding the Quad Cities who may face transportation challenges when seeking

treatment at a hospital for non-emergency conditions. The service also provides an alternative for patients

with mobility limitations or those seeking to minimize exposure during seasonal illness peaks.

Amana Care Clinic - Davenport serves as a comprehensive urgent care provider for the Quad Cities region,

including communities in Davenport and Muscatine, Iowa. The facility employs certified healthcare

professionals trained in urgent care medicine and utilizes diagnostic equipment including digital X-ray



systems and CLIA-certified laboratory facilities. The clinic treats a range of non-emergency medical

conditions including fractures, lacerations, respiratory infections, and provides services such as sports

physicals and occupational health screenings.

###

For more information about Amana Care Clinic, contact the company here:Amana Care Clinic -

DavenportMoutaz Kotob, PhD(563) 388-7000moutazk@amanacareclinic.com2162 W Kimberly RdDavenport,

IA 52806

Amana Care Clinic

Amana Care Clinic - Davenport is a walk-in medical clinic providing non-emergency care for individuals and families in

Davenport and the Quad Cities. The clinic treats common illnesses and minor injuries with timely, professional medical

services.

Website: https://www.amanacareclinic.com

Email: moutazk@amanacareclinic.com

Phone: (563) 388-7000
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