Local Marketing Plus SEO Introduces Al Voice

Assistant to Support Plumbing Companies with 24/7

Customer Service

November 07, 2025

Kelowna, BC - November 07, 2025 - PRESSADVANTAGE -

In today?s competitive home services market, plumbing companies face increasing demands for continuous
customer support. Local Marketing Plus SEO has launched an Al Voice Assistant designed specifically for
plumbing businesses. This tool provides real-time answers to frequently asked questions on company
websites and manages after-hours phone calls. The solution aims to help plumbing companies maintain

customer engagement and capture leads regardless of the time of day.

The plumbing industry in North America remains robust, with the U.S. market valued at approximately $170
billion in 2025 and experiencing a steady growth rate of around 3.2% annually, driven by residential
construction and commercial infrastructure projects (IBISWorld 2025). Despite this growth, the sector faces
challenges including labor shortages and supply chain disruptions, factors that heighten the importance of

digital solutions for operational efficiency and customer service.



Voice assistant technology is increasingly integrated into business operations across North America.
According to projections from Statista, approximately 153.5 million people in the United States are expected
to use voice assistants by the end of 2025, up from 123.4 million in 2022. Industry research indicates that
over 80% of companies either currently use or plan to adopt voice technology within the next five years.
These tools support business objectives such as increasing operational efficiency, exploring new revenue
channels, and enhancing customer service. Similarly, Canadian businesses are actively adopting Al tools,
with nearly 15% planning to implement voice assistant technologies within the next year. Small and medium
enterprises, in particular, are focusing on voice technologies to improve customer interaction and

competitiveness (Statistics Canada 2025, NextMSC 2025).

The Al Voice Assistant respects stringent data privacy and security standards to protect sensitive customer
information. Voice interactions are encrypted both during transmission and storage to prevent unauthorized
access. The system uses secure authentication protocols and regularly updated software to minimize
vulnerabilities. Importantly, it does not store voice recordings on local devices, and customers have control
over their data with options to review or delete interactions. These measures align with industry best
practices and comply with data protection regulations such as GDPR and CCPA, ensuring that customer

privacy remains a top priority while providing reliable, responsive service.

Recent research on consumer search patterns shows a significant portion of online searches for home
improvement and related services occurs outside regular business hours. Data from Ecdb?s 2025 report on
eCommerce ?Golden Hours? shows that about 27% of total impressions in home service searches happen
during evenings and overnight. Furthermore, while conversion rates peak between 10 a.m. and 11 a.m.,
searches between 1 a.m. and 2 a.m. demonstrate ongoing consumer demand outside traditional hours. This
highlights the importance for service businesses to provide accessible, timely responses at all hours (Ecdb
2025, Oamii 2025).

The following testimonial is independent feedback from a valued user: "Since integrating the Al Voice
Assistant by Local Marketing Plus SEO, we've improved how we handle customer inquiries outside of regular
hours. It has reduced missed calls and allowed our team to focus on providing quality service during the day.
Our customers appreciate the faster response times and consistent communication,” says Kevin Ukkonen,

Director, Bees Knees Plumbing and Heating, Vernon, BC.

Local Marketing Plus SEO customizes and programs the Al Voice Assistant to reflect each plumbing
company?s unique services, hours, and company information, enabling personalized and accurate responses
to customer inquiries both on websites and during after-hours phone calls. The system incorporates natural
language processing to understand customer needs and uses lead qualification and emergency call
prioritization features, allowing plumbing professionals to focus on technical work while maintaining customer

communication. It offers seamless integration with popular customer relationship management (CRM)



systems and scheduling platforms, enabling automatic updating of client records and appointment calendars,
reducing administrative workload and improving transparency across teams. Early users report a noticeable
reduction in missed calls and faster response times, contributing to higher customer satisfaction rates. Learn

more

This technology offers plumbing companies a cost-effective means to extend their service hours digitally,
reduce missed leads, and improve customer satisfaction. It aligns with a broader industry trend towards
integrating artificial intelligence and smart technologies to streamline operations and enhance service
delivery. Recent industry analyses indicate that smart home technologies and Al-driven customer interfaces
are becoming critical for maintaining competitive advantage in the plumbing sector (NobleBC 2025,
ServiceTitan 2025).
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For more information about Local Marketing Plus SEO, contact the company here:Local Marketing Plus
SEOJo Ann McLellan1-800-330-5883info@localmarketingplus.caAddress: 347 Leon Ave #210, Kelowna, BC
V1Y 8C7

Local Marketing Plus SEO

Local Marketing Plus is a Kelowna-based digital marketing consultancy specializing in local SEO strategies for trades
and service-based businesses across North America. The firm focuses on leveraging emerging technologies and voice

search optimization.

Website: https://localmarketingplus.ca/
Email: info@localmarketingplus.ca

Phone: 1-800-330-5883
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