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DAVENPORT, Iowa - November 10, 2025 - PRESSADVANTAGE - 

Northwest Plumbing Heating &amp; AC has expanded its winter service capabilities to address the dual

challenges of frozen pipes and heating system failures that affect homeowners throughout the Quad Cities

region. The company, which has served Iowa and Illinois communities since 1923, has restructured its

service programs to provide comprehensive maintenance packages that include both plumbing and heating

system support.

The expanded service initiative comes as the region experiences increased demand for both furnace repairs

and plumbing services during the colder months. Northwest Plumbing Heating &amp; AC has introduced

enhanced diagnostic procedures and flexible scheduling options to help homeowners maintain reliable

heating and plumbing systems throughout the winter season.

"Winter brings unique challenges for homeowners, from frozen pipes requiring immediate attention to heating



systems working overtime," said Bill Durand, Service Director at Northwest Plumbing, Heating &amp; AC.

"Our expanded service programs ensure that residents have access to comprehensive home system support

when they need it most, whether that means AC repair during unexpected warm spells or emergency furnace

maintenance during cold snaps."

The company has restructured its Service Partner Agreements to provide scheduled maintenance visits,

priority service scheduling, and waived after-hours fees starting at $99 annually for heating systems and

$119.40 for plumbing services. These preventative maintenance plans now cover furnace systems, boilers,

geothermal heating, high-efficiency equipment, and comprehensive plumbing inspections.

Northwest Plumbing, Heating &amp; AC maintains 24-hour emergency service availability to address urgent

heating system failures and plumbing emergencies. The company's team of technicians undergoes

continuous training to stay current with the latest industry standards and diagnostic techniques. Each

technician receives certification in both traditional and high-efficiency system repairs, ensuring

comprehensive service capabilities across all home comfort systems.

The expanded services include furnace repair and installation, annual heating system checks, humidifier

installation, boiler repair and installation, water heater services, drain cleaning, sewer repair, and camera

inspection services. The company has also introduced flexible financing options through GreenSky to help

homeowners manage unexpected repair costs or system replacements.

As part of their commitment to customer service, Northwest Plumbing, Heating &amp; AC has upgraded their

online scheduling platform to allow homeowners to book appointments at convenient times. The advanced

scheduling system aims to reduce wait times and ensure prompt service delivery. This news article highlights

the company's ongoing efforts to enhance service accessibility for area residents.

Northwest Plumbing, Heating &amp; AC has served the Quad Cities area for over a century, establishing

itself as a trusted provider of residential plumbing, heating, and cooling services. The locally owned company

maintains a team of certified technicians and offers comprehensive home comfort solutions including

installation, repair, and maintenance services for all major heating, cooling, and plumbing systems.

###

For more information about Northwest Plumbing, Heating &amp; AC, contact the company here:Northwest

Plumbing, Heating &amp; ACBill Durand(563) 391-1344bdurand@northwestmech.com5885 Tremont

AveDavenport, IA 52807



Northwest Plumbing, Heating & AC

Founded in 1923, Northwest Plumbing, Heating &amp; AC has grown from its humble beginnings to one of the most

trusted residential plumbing, heating and cooling providers in the Quad City area and beyond.

Website: https://www.callnw.com

Email: bdurand@northwestmech.com

Phone: (563) 391-1344
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