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RestoPros of New Orleans Releases Comprehensive

Guide on Preventing Basement Drain Backups

November 15, 2025
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RestoPros of New Orleans has released an educational guide to help property owners understand and
prevent basement drain backups, one of the most common causes of residential water damage. The
comprehensive resource addresses the growing concern of drainage issues that affect thousands of homes

across the Greater New Orleans area each year.

The guide provides detailed information on identifying early warning signs of drain problems, troubleshooting
minor issues, and understanding when professional intervention becomes necessary. With Louisiana
experiencing increased rainfall patterns and aging infrastructure challenges, basement drain backups have

become a significant concern for both residential and commercial property owners throughout the region.

"Basement drain backups can escalate from a minor inconvenience to a major property disaster within
hours," said Philip Ehrhardt, Operations Director at RestoPros of New Orleans. "Our guide empowers

property owners with the knowledge to recognize warning signs early and take appropriate action before



extensive water damage occurs. Understanding the difference between a simple clog and a serious sewer

line issue can save homeowners thousands of dollars in restoration costs."

The educational resource outlines common causes of basement drain backups, including tree root intrusion,
accumulated debris, and overwhelmed sewer systems during heavy rainfall events. It also details the health
risks associated with contaminated water exposure and provides a clear framework for assessing water

contamination levels according to industry standards.

RestoPros of New Orleans emphasizes the importance of immediate response when drain backups occur.
The guide includes step-by-step instructions for initial troubleshooting, such as checking for visible debris,
using appropriate tools for minor clogs, and determining when the situation requires professional expertise. It
also highlights critical safety considerations, particularly regarding the potential presence of contaminated

water that can pose serious health hazards.

The restoration company's initiative comes as the region continues to face infrastructure challenges that
increase the likelihood of drainage problems. Heavy rainfall events, aging pipe systems, and ground settling

all contribute to the frequency of basement drain issues in the New Orleans metropolitan area.

The guide also addresses the professional restoration process, detailing how certified technicians approach
water extraction, structural drying, and sanitization following a drain backup incident. This information helps
property owners understand what to expect during professional remediation and the importance of thorough

cleanup to prevent mold growth and structural damage.

RestoPros of New Orleans is a professional restoration service provider operating around the clock to serve
residential and commercial clients throughout the Greater New Orleans area. The company specializes in
water damage restoration, fire and smoke damage restoration, mold remediation, and storm damage
restoration. With three decades of combined industry experience, the team follows Institute of Inspection,
Cleaning and Restoration Certification guidelines and maintains comprehensive insurance coverage. The
company serves Arabi, Gretna, Kenner, Metairie, and New Orleans, providing emergency response services
and free property inspections.
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For more information about RestoPros of New Orleans, contact the company here:RestoPros of New
OrleansPhilip Ehrhardt(504) 222-1551info@restoprosnola.com525 Jefferson Highway Suite 804, New
Orleans LA 70121



RestoPros of New Orleans

RestoPros of New Orleans provides 24/7 water, fire, and mold damage restoration. ICRC-certified experts deliver fast,
reliable service using advanced equipment. Serving New Orleans &amp; nearby, we ensure quality results and help with

insurance claims.

Website: https://www.restopros.co/la-new-orleans-metairie/
Email: info@restoprosnola.com
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