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TLC Plumbing Heating Cooling Electrical, an Albuquerque-based service provider operating since 1987, is

reporting a continued pattern of positive customer feedback across its plumbing, heating, cooling, and

electrical divisions. The company currently holds a high volume of public reviews on major platforms,

including Google, where it maintains strong rating averages supported by consistent year-over-year

engagement. The organization is also accredited by the Better Business Bureau and has been recognized by

the Albuquerque Journal as a leading plumbing service provider.

TLC?s leadership attributes the sustained feedback to long-term investment in technician training, licensing

compliance, and 24/7 service availability throughout Albuquerque and Rio Rancho. All technicians meet state

licensing and safety requirements, with training programs designed to support skill development across

plumbing, HVAC, and electrical work.

Across the past year, customer reviews have frequently referenced communication, timeliness, and clarity

during service calls. While individual experiences vary, a sampling of recent comments reflects recurring

themes related to professionalism and explanation of service options. For example, reviewers have noted



when technicians took the time to explain repair processes or follow up on completed work. These examples

align with the company?s stated emphasis on transparent service and clearly outlined estimates.

Dale Armstrong, owner of TLC, said that direct feedback continues to play a central role in operational

improvements. ?Customer input allows us to evaluate our performance across all departments. We review

this information regularly to help guide training and internal standards,? Armstrong said. He added that the

company?s approach remains focused on reliability, safety, and clarity during service interactions.

TLC reports that plumbing, heating, cooling, and electrical requests remain the most common service

categories among residential and commercial customers. According to internal data, emergency

calls?particularly for burst pipes, furnace failures, and electrical issues?contribute significantly to after-hours

demand. The company notes that New Mexico?s seasonal temperature swings continue to influence the

volume of calls related to HVAC repair and maintenance.

In addition to customer feedback, TLC cites third-party benchmarks to contextualize its performance. The

company retains BBB accreditation and maintains a longstanding presence in the region, with more than 35

years of continuous operation. TLC was also highlighted in community voting initiatives, including recognition

by the Albuquerque Journal for plumbing services.

As New Mexico?s communities expand, TLC plans to continue evaluating public feedback and industry

standards to guide future improvements. The company will also maintain its focus on technician certification,

licensing, and ongoing training, which leadership identifies as central to its service model.
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TLC Plumbing Heating Cooling Electrical

Since 1987, TLC Plumbing Heating Cooling Electrical has proudly served Albuquerque and Rio Rancho with trusted

home and business solutions. Locally owned and community-focused, TLC offers 24/7 emergency plumbing repair and

more.

Website: https://www.tlcplumbing.com/albuquerque

Email: comments@tlcplumbing.com

Phone: (505) 761-9644


