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RightResponse AI, Inc. today announced enhanced capabilities for its reputation management platform as

businesses prepare for the 2025 holiday shopping season, when U.S. consumers are expected to spend

nearly $1 trillion on gifts. With 95 percent of shoppers consulting online reviews before making purchases and

89 percent expecting prompt business responses, the company's platform addresses critical needs for local

brands during the peak retail period.

"The holiday season represents a make-or-break period for many businesses, and online reputation has

become the deciding factor for consumers choosing between competitors," said George Swetlitz, CEO &amp;

Co-Founder of RightResponse AI. "Our platform enables businesses to respond authentically and efficiently

to customer feedback while building the trust that drives purchasing decisions during this critical time."

The platform combines advanced sentiment analysis, personalized review responses, and competitor

tracking insights to help businesses manage their online presence during the crucial holiday shopping period.

Pest control companies, retailers, and service providers nationwide can now access the technology through



flexible, usage-based pricing that offers potential savings of up to 40 percent compared to traditional

reputation management solutions.

The platform's Intelligent Review Responder feature creates responses infused with specific business facts

and brand values, ensuring each reply feels authentic rather than automated. The Intelligent Review

Requester component leverages existing customer data to generate personalized review requests that

encourage genuine engagement. Additionally, the Review Sentiment Analysis tool provides insights beyond

star ratings, helping businesses understand underlying customer concerns and preferences.

Right Response AI's intelligent AI review response software processes customer feedback across multiple

review platforms, analyzing sentiment patterns and generating fact-based responses that reflect each

business's unique value proposition. The system aggregates reviews from various channels into a single

dashboard, enabling businesses to maintain consistent engagement with customers while tracking their

performance against competitors.

For businesses focused on local search visibility, the Google Maps Rank Tracker monitors positioning relative

to competitors, providing data that helps companies adjust their reputation management strategies. This

feature has become particularly valuable as consumers increasingly rely on map-based searches to find

nearby businesses during their holiday shopping trips.

The timing of these enhanced capabilities aligns with shifting consumer behaviors during economic

uncertainty. As inflation continues to influence purchasing decisions, shoppers are conducting more thorough

research before committing to purchases, making online reputation management essential for business

success.

RightResponse AI serves a diverse client base, including small businesses, corporate enterprises, and

agencies, offering white-label reputation management services. The company's no-contract pricing model

allows businesses to scale their reputation management efforts according to seasonal demands without

long-term commitments.

Founded by Harvard Business School alumnus George Swetlitz, RightResponse AI specializes in artificial

intelligence applications for reputation management. The company's mission focuses on helping businesses

leverage online reviews to drive customer acquisition and retention through automated yet personalized

engagement strategies.
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RightResponse AI, Inc

Our mission is to help you drive customer acquisition and improve customer retention effortlessly, by using your online

reviews to help you improve your business operations.

Website: http://rightresponseai.com/

Email: info@rightresponseai.com

Phone: 904-800-9791
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