KMF Automotive Ltd Announces Internal Review of

Customer Feedback to Enhance Service Development

November 26, 2025

BURNABY, BC - November 26, 2025 - PRESSADVANTAGE -

KMF Automotive Ltd has announced that it has completed a structured review of recent customer feedback to
support ongoing improvements in its operational processes and service delivery. The company stated that
the evaluation focused on identifying recurring themes in the comments submitted by drivers who have
visited the shop over the past several months. The findings will inform future staff training initiatives and

internal planning for the year ahead.

The review was conducted as part of the company?s routine assessment cycle, which examines how
customers describe their experiences with diagnostic procedures, maintenance appointments, and repair
work. Management noted that the number of submissions received during the evaluation period provided a
meaningful sample size for determining patterns related to communication, workflow efficiency, and overall
shop operations. The assessment also included an examination of service timelines and procedural

transparency.



According to KMF Automotive Ltd, the evaluation reinforced several core principles that have shaped the
company?s approach since it began serving the community in the mid-1990s. These principles include a
steady focus on clear communication, accurate assessments, and consistent repair standards across a range
of mechanical concerns. The findings will be used to refine onboarding practices for new technicians and

strengthen existing guidelines related to quality control.

Owner Maseioud Khandashti stated that the review process is an important part of understanding how the
business can continue adapting to customer expectations. ?Input from the community gives the company
valuable insight into how its procedures function day to day,? said Maseioud Khandashti. ?This information
helps guide the internal discussions that determine where adjustments may be needed, whether in
communication, timing, or workflow. The company?s goal has always been to maintain dependable

processes that support the needs of local drivers.?

KMF Automotive Ltd reported that the themes identified during the review will influence the scheduling
structure the team uses during peak periods. The company noted that the data will also assist in shaping
upcoming investments in diagnostic tools and technician development. Management explained that these
adjustments are intended to sustain consistent repair accuracy while ensuring that customers continue to

receive clear explanations during service consultations.

The company?s leadership emphasized that the review did not focus on individual comments but rather on
overarching trends that can guide broader operational decisions. This evaluation model aligns with the
company?s long-standing emphasis on methodical assessment of both mechanical procedures and
administrative systems. According to management, the practice allows the business to maintain a stable

framework as technology, vehicle design, and industry standards continue to evolve.

Maseioud Khandashti noted that the information gathered will help support the next phase of planning.
?Feedback gathered during this process allows the company to look ahead with clarity,? Maseioud
Khandashti said. ?The company uses these insights to reinforce consistent workmanship and to ensure that
its procedures remain aligned with current standards in the automotive field. These evaluations play a

significant role in keeping the organization focused on its long-term objectives.?

KMF Automotive Ltd operates at 7080 MacPherson Avenue and provides a full range of automotive
diagnostic and repair services. The company stated that it will continue conducting these evaluations as part
of its ongoing commitment to maintaining reliable operational practices. For additional information, visit the
company?s website.
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For more information about KMF Automotive Ltd, contact the company here:KMF Automotive LtdMaseioud
Khandashti(604) 438-0222info@kmfautomotive.com7080 Macpherson Ave #101, Burnaby, BC V5J 4N3

KMF Automotive Ltd

KMF Automotive Ltd in Burnaby provides honest, reliable auto care. Skilled technicians handle brake work, oil changes,
wheel alignment, clutch repairs, tire service, suspension checks, and diagnostics to keep every vehicle running safely
and smoothly.

Website: https://kmfautomotive.com/

Email: info@kmfautomotive.com

Phone: (604) 438-0222
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