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Tonys Roofing, a family-owned residential roofing contractor serving the Portland, Oregon metro area for 10
years, today announced recognition for achieving consistently high customer satisfaction ratings across
multiple independent review platforms. The company's strong performance reflects adherence to professional
standards, quality workmanship, and customer-focused service delivery in the residential roofing market.
Learn more at
https://pr.timesofsandiego.com/article/Tonys-Roofing-Launches-Free-Winter-Roof-Inspection-Program-to-Hel

p-Homeowners-Avoid-Costly-Storm-Damage?storyld=68e80a6d547fbc000210466d.

Data from recent research underscores the significance of Tony's Roofing's rating achievement. According to
a 2024 homeowner roofing survey conducted by Roofing Contractor magazine in partnership with ROOFLE
Technologies and Owens Corning, online reviews remain highly influential in homeowner purchasing

decisions, with 95% of surveyed homeowners indicating that reviews are either "very," "extremely," or
"important" in their contractor selection process. The research also found that referrals (88%) and online

reviews (74%) are the most common ways homeowners evaluate trust with contractors.?



"Customer satisfaction is fundamental to our business,” said Tony's Roofing management. "Every positive
review reflects our team's commitment to quality work, professional communication, and accountability. We
take pride in consistently meeting and exceeding homeowner expectations on projects ranging from minor

repairs to complete roof replacements.”

Research conducted by BrightLocal demonstrates the critical role online reviews play in local business
success. According to their findings, 98% of consumers read reviews before making a purchase decision,

and customers typically review an average of 10 reviews before forming a trust opinion..?

For home services businesses specifically, the impact is substantial. A 2025 study found that displaying
customer reviews can increase conversion rates by 270%, directly influencing purchasing decisions.
Furthermore, 92% of homeowners use Google to find local services, making online visibility and ratings

critical for contractors seeking to maintain market presence.?

Tonys Roofing's ratings across independent platforms reflect industry standards for roofing contractor
evaluation. The Better Business Bureau (BBB) assigns ratings from A+ (highest) to F (lowest), with
accreditation requiring contractors to undergo a thorough evaluation and maintain compliance with BBB
Accreditation Standards. Industry experts note that BBB A+ ratings require contractors to maintain proper
licensing, insurance, bonding, and demonstrated commitment to workmanship and customer service

standards.?

Beyond BBB accreditation, the roofing contractor industry increasingly recognizes that customer satisfaction
measurement extends across multiple platforms. According to Tonys Roofing, roofing businesses should
actively track performance metrics, as it reflects team quality, installation efficiency, and overall customer

experience.?

Research into residential roofing customer experience identifies seven core elements that influence
homeowner satisfaction: prompt response to inquiries, convenient scheduling, helpful and friendly customer
service, good work ethic, proper materials and installation quality, transparent communication throughout the

project, and timely completion.?

Roofing industry best practices emphasize that quality control encompasses multiple dimensions. According
to the National Roofing Contractors Association (NRCA) and roofing quality control guidelines, quality in
roofing projects should meet three primary objectives: satisfying client standards, adhering to local building

codes, and fulfilling contractor internal quality expectations.



The roofing industry also recognizes the importance of contractor engagement with customer feedback. A
Forbes analysis of review and rating behavior notes that 88% of consumers are more likely to buy from a
company that responds to reviews, both positive and negative, and that consistent engagement builds trust

and strengthens a company's reputation.?

Robert Parks, a Portland homeowner who recently worked with Tony's Roofing, shared his experience during
a roof replacement at a 20% Senior discount, as exceptionally deserving of a five-star review, which he

submitted.

Robert Parks' testimonial reflects the service delivery elements that research identifies as critical to
homeowner satisfaction in roofing projects: transparent pricing, professional workmanship, efficient project

completion, and responsive customer service.?

Customer Satisfaction as a Business Metric: Roofing industry data shows that customer satisfaction directly
correlates with business success. According to multiple industry sources, customer satisfaction impacts

several critical business outcomes:

Repeat Customer Generation: Customer satisfaction scores directly influence whether homeowners return for
future services or refer the contractor to family and friends. The roofing industry recognizes that retaining

existing customers through satisfaction is more cost-effective than acquiring new customers.?

Word-of-Mouth Referrals: The 2024 homeowner roofing survey found that 88% of homeowners measure trust

with contractors based on referrals, making satisfied customers a primary source of new business.?

Online Visibility: Google and other search platforms use review quantity, quality, and recency as ranking
factors in local search results, meaning high-satisfaction contractors achieve greater online visibility to

homeowners searching for services.?

Professional Credibility: Consistent positive reviews across multiple platforms serve as third-party validation

of contractor quality, differentiating established, reliable businesses from less experienced competitors.

Research examining home services businesses finds that reputation management is increasingly critical.
According to a study on the impact of online reputation on business success, positive reviews and ratings
increase customer trust, support customer loyalty and repeat purchases, and directly contribute to long-term

business sustainability.?

For Portland homeowners, the roofing decision represents a significant investment. The average residential



roof replacement may cost tens of thousands of dollars, on average, making contractor selection a
high-stakes decision. In this context, consistent positive reviews across independent platforms provide

homeowners with evidence-based assurance that they are selecting a qualified, reliable contractor.?

About Tony's Roofing: Tonys Roofing is a family-owned, licensed, and insured roofing contractor serving
Portland, Oregon, and surrounding communities for 10 years. The company provides residential roofing
service,s including installation, repair, replacement, and maintenance. Learn more at

https://tonysroofingllc.com.

Tony's Roofing maintains professional affiliations and adheres to industry standards established by the
National Roofing Contractors Association and manufacturer guidelines. The company is committed to

transparent pricing, professional workmanship, and customer-focused service delivery.
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For more information about Tonys Roofing, contact the company here:Tonys
RoofingErick503-415-0438tonysroofingcompany@gmail.com4450 SE 125th AvePortland, OR 97236

Tonys Roofing

Tonys Roofing is the leading Portland roofing contractor servicing residential roofing. Roof repairs, roof replacements,
roof cleaning, re-roofs, roof inspections, moss removal, roof installations, and all residential roofing. Get a free quote

today.

Website: https://tonysroofingllc.com

Email: tonysroofingcompany@gmail.com

Phone: 503-415-0438




