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As the holiday season approaches, Servpro of Coon Rapids/Central Anoka County has confirmed that its

emergency response operations will remain fully staffed and operational throughout the period. The property

damage restoration company is reinforcing its year-round commitment to 24/7 availability, recognizing that

disasters and emergencies do not pause for seasonal celebrations.

The announcement addresses a common concern among property owners who may face urgent restoration

needs during times when many businesses operate with limited hours or temporary closures. By maintaining

continuous emergency response capabilities, the company ensures that residential and commercial clients

have access to professional disaster recovery services regardless of the date or time. This operational

commitment has been a cornerstone of the business model since its establishment in the region more than

three decades ago.

Winter months historically present elevated risks for property damage incidents across the Upper Midwest.

Freezing temperatures can cause pipe failures in both occupied and vacant properties. Heating system

malfunctions may lead to secondary water damage or create fire hazards. Increased home occupancy during



family gatherings raises the statistical likelihood of kitchen fires, appliance failures, and plumbing overloads.

The company's decision to maintain full operational status reflects an understanding of these seasonal risk

factors and the critical timing issues they create for property owners.

"Our community depends on us to be there when disasters happen, and emergencies don't wait for

convenient timing," said Scott Clemente, Owner of Servpro of Coon Rapids/Central Anoka County. "We've

structured our operations to ensure continuous availability because that's what professional emergency

response requires."

The restoration company provides services including water damage restoration, fire damage cleanup, and

mold remediation for properties throughout the region. With more than 30 years of operational history, the

business has developed protocols specifically designed to maintain service continuity during periods when

staffing challenges are common across industries. These protocols include cross-training team members,

maintaining backup equipment inventories, and establishing communication systems that function reliably

during high-volume emergency periods.

Emergency response procedures include maintaining equipped response vehicles at multiple staging

locations, ensuring certified technicians remain on call throughout holiday weekends, and coordinating with

insurance providers who also maintain operations during these times. The company holds certifications from

the Institute of Inspection, Cleaning, and Restoration Certification and employs industry-standard assessment

and pricing tools to facilitate rapid response and claims processing. Technical capabilities include advanced

moisture detection equipment, industrial-grade drying systems, and thermal imaging technology for

identifying hidden water intrusion.

The operational commitment extends to both mitigation services and complete reconstruction projects.

Emergency teams are prepared to handle initial damage control, property securing, water extraction,

structural drying, and subsequent restoration work without service interruptions due to holiday scheduling.

This comprehensive approach ensures that property owners do not face extended exposure to ongoing

damage while waiting for services to resume after holiday closures.

For property owners, the availability of continuous emergency response services provides assurance that

professional help remains accessible during a time when travel plans, family gatherings, and seasonal

activities may complicate personal availability to address property emergencies. The company's infrastructure

is designed to respond within an average of 60 minutes to emergency calls, a standard that remains

consistent throughout holiday periods when response time becomes even more critical for preventing

escalating damage.

The announcement underscores the company's operational philosophy of maintaining consistent service



standards throughout the calendar year. By treating holiday periods as standard operational days from an

emergency response perspective, the business reinforces its positioning as a reliable resource for urgent

property damage situations in the communities it serves.

 

###

For more information about SERVPRO of Coon Rapids/Central Anoka County, contact the company

here:SERVPRO of Coon Rapids/Central Anoka CountyScott Clemente(763)

308-7009scott@servpro10278.com160 Northdale Blvd NW, Coon Rapids, MN 55448

SERVPRO of Coon Rapids/Central Anoka County

SERVPRO of Coon Rapids/Central Anoka County has served the community for 30+ years, providing expert water, fire

&amp; mold restoration for homes &amp; businesses. Licensed, certified &amp; available 24/7, we restore properties

with proven care &amp; techniques.

Website: https://www.servpro.com/locations/mn/servpro-of-coon-rapids-central-anoka-county

Email: scott@servpro10278.com

Phone: (763) 308-7009
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