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TLC Plumbing Heating Cooling Electrical, one of New Mexico?s most established service companies,

announced today that it has introduced a series of improvements to its primary service lines, including

plumbing, heating, cooling, and electrical. The enhancements are part of a company-wide initiative to

strengthen response times, expand technician training, and ensure services continue to meet the highest

industry standards for both residential and commercial customers.

Founded in 1987, TLC has built a reputation for professionalism and reliability throughout Albuquerque, Rio

Rancho, Santa Fe, and surrounding communities. The company?s decision to enhance its services stems

from customer feedback, evolving infrastructure challenges, and a continued commitment to setting

benchmarks for quality in New Mexico. These improvements come as demand for dependable home and

business services grows, particularly as communities expand and aging infrastructure requires more

specialized care.

Owner Dale Armstrong emphasized the importance of these enhancements in reinforcing the company?s

mission. ?Our business has always been built on honesty, reliability, and the idea that customers deserve the



best care,? Dale Armstrong said. ?By enhancing our core services, we ensure that families and businesses

across New Mexico continue to receive timely, effective solutions, backed by highly trained professionals.

This is not about changing who we are?it?s about raising the standard of what people can expect when they

call TLC.?

The key improvements are expanded training programs for plumbing and HVAC technicians, ensuring every

team member is updated with the latest diagnostic tools and repair methods. The company has also invested

in technology to improve scheduling efficiency and field communication, resulting in faster response times for

emergency calls and routine service requests. These changes are designed to minimize customer downtime

while maintaining TLC?s hallmark of thorough, dependable service.

The company?s plumbing services, long recognized as a cornerstone of its operations, now include more

advanced diagnostic processes to address leaks, clogs, and sewer line issues with greater precision. Heating

and cooling services have been reinforced with additional training in energy-efficient system installation and

maintenance, helping customers reduce operating costs while maintaining comfort. Electrical services have

also been expanded, focusing on safety inspections and panel upgrades.

These service improvements reflect TLC?s longstanding commitment to customer-centered care. The

company?s unique selling points?honest communication, transparent pricing, and professional teams who go

beyond basic service expectations?remain central to the enhancements. Customers can expect every call to

be answered by a live representative, every estimate to be clearly explained, and every job to be carried out

by licensed, bonded, and insured professionals.

The business highlights that defining TLC?s reputation continues to guide this new phase. The company is

widely recognized for dependable, honest service and a proven track record of reliability. Its teams are

praised for professionalism and a willingness to take extra steps to ensure satisfaction. These values remain

intact while the new improvements ensure the company can respond more quickly and effectively to

customer needs.

Community trust remains at the core of the company?s identity. TLC has been locally owned since its

founding and continues to prioritize its role as a service provider and a community partner. Expanding training

programs and improving service processes are seen internally not only as business decisions but as a way of

honoring the company's responsibility to New Mexico families.

The improvements also address broader market challenges. With increased demand for qualified service

providers, unlicensed and underqualified operators have sometimes filled the gap, creating risks for

homeowners and businesses. TLC?s leadership views its service enhancements as a way to reinforce the

importance of professional standards in protecting property and ensuring the long-term reliability of essential



systems.

Looking ahead, TLC Plumbing Heating Cooling Electrical expects these enhanced services to benefit current

and future customers across its service areas. The company believes the combination of technical expertise,

efficient operations, and community-driven values will continue to position it as one of the most trusted names

in New Mexico?s service sector.

Dale Armstrong added that the enhancements represent a continuation of the values on which the business

was founded nearly forty years ago. ?Since 1987, we have focused on building trust through dependable

work and respect for every customer,? he said. ?These improvements are our way of ensuring that

commitment remains as strong as ever. TLC has always stood for quality and accountability, and with these

changes, we are prepared to serve New Mexico families and businesses for many years to come.?

 

###

For more information about TLC Plumbing Heating Cooling Electrical, contact the company here:TLC

Plumbing Heating Cooling Electrical (Albuquerque)Dale Armstrong(505)

761-9644comments@tlcplumbing.com5000 Edith Blvd NEAlbuquerque, NM 87107

TLC Plumbing Heating Cooling Electrical

Since 1987, TLC Plumbing Heating Cooling Electrical has proudly served Albuquerque and Rio Rancho with trusted

home and business solutions. Locally owned and community-focused, TLC offers 24/7 emergency plumbing repair and

more.

Website: https://www.tlcplumbing.com/albuquerque

Email: comments@tlcplumbing.com

Phone: (505) 761-9644
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