Voiso Reinforces its Partner-First Strategy to Redefine
Collaboration in the CCaaS Market

December 17, 2025

SINGAPORE, SG - December 17, 2025 - PRESSADVANTAGE -

Voiso, a global leader in Al-powered contact center solutions, has reaffirmed its commitment to
partnership-driven growth through a renewed focus on collaboration, empowerment, and mutual success.
The announcement comes as the company expands its partner ecosystem, supporting distributors, resellers,

integrators, and technology alliances worldwide.

According to Greg Garrett, Director of Partnerships at Voiso, the future of the contact center industry depends
not only on advanced technology but also on strong, trusted partnerships. ?Not all partnerships are created
equal,? said Garrett. ?Everyone talks about collaboration, but real partnership is about alignment, not just
association. It is about finding a team that shares your values, amplifies your strengths, and helps you grow

in the right direction.?

Garrett explained that Voiso?s partner program is designed to help organizations scale faster, improve

customer experience, and unlock new opportunities across regions and industries. ?At Voiso, partnership is



not a transaction. It is a shared journey toward success. In a market where so many platforms offer similar

tools, the real difference lies in how you use them and who is standing next to you while you do,? he said.

Voiso?s partnerships enable businesses to expand their reach, enhance customer support, and accelerate
go-to-market strategies. By combining Voiso?s Al-powered communication technology with its partners? local

market expertise, companies gain the ability to deliver tailored, data-driven customer engagement solutions.

Through this ecosystem, Voiso helps partners enter new geographies and industries by leveraging their
established networks. This two-way relationship allows partners to introduce Voiso?s solutions to local

markets while receiving sales, technical, and marketing support to strengthen their position.

?When partners bring Voiso into their network, they are not just offering another CCaaS platform,? said
Garrett. ?They are introducing a proven way to increase revenue, boost performance, and improve customer
satisfaction. Partnerships should expand your reach, not your workload. They should create opportunities, not

complexity.?

Partnerships also create tangible benefits for end customers. Voiso?s collaborative model ensures that
clients receive comprehensive, consistent support from both the platform provider and local experts. This

integrated approach improves onboarding, shortens time-to-value, and enhances customer retention.

?When you have the right partner ecosystem, your clients experience smoother onboarding, better support,
and vendor collaboration which fosters real results,? Garrett explained. ?The customer does not feel like they
are dealing with multiple vendors. They feel like they are supported by one unified team. That is what true

partnership looks like.?

Voiso?s partner program also emphasizes continuous innovation. Through close communication with
partners, the company collects insights from real-world customer use cases that directly influence product
development. This feedback loop ensures that Voiso continues to evolve based on the needs of its global

partner network.

?The best partnerships do not just sell products. They shape them,? said Garrett. ?0ur partners help us see
how businesses use Voiso in the field and what we can improve. Their input fuels our roadmap and keeps us

focused on delivering real, measurable value.?

To support this growing ecosystem, Voiso provides structured partner enablement programs that include
sales and technical training, marketing resources, and dedicated account management. This combination of

empowerment and transparency helps partners strengthen local markets while building long-term resilience.



?Most CCaaS vendors offer similar features, but not everyone offers the same level of commitment,? said
Garrett. ?At Voiso, we are setting a new standard for what partnership really means. We do not just hand
over software. We share our expertise, our vision, and our roadmap. Our success is tied to the success of our
partners.? Partnership must be a win-win, and not a one-sided transaction. It's important that we succeed

together.

About Voiso

Voiso is an Al-powered contact center platform that helps global organizations deliver seamless, human-first
customer engagement. With predictive dialing, speech analytics, omnichannel routing, and CRM integration,
Voiso simplifies complex operations while enabling teams to scale with confidence. Trusted by enterprises,
BPOs, and global brands, Voiso ensures that every interaction becomes a human connection.
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Voiso Inc

We started small by building a simple, reliable calling tool. Over time Voiso has become a modern end-to-end cloud
contact center software.
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