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The Ductless Directory Launches National Consumer
Education Initiative as Demand for Mini-Split Heat

Pumps Surges

December 08, 2025

SAINT PAUL, MN - December 08, 2025 -

The Ductless Directory has announced the launch of a national consumer education initiative designed to
help homeowners make informed decisions as ductless mini-split heat pumps continue to gain popularity
across the United States. The program highlights the critical role qualified contractors play in system
performance, long-term comfort, and reliability at a time when ductless equipment is increasingly viewed as a

commodity.

Industry growth has accelerated due to energy-efficiency incentives, rising utility costs, and broader adoption
of heat pump technology in residential applications. According to the organization, many homeowners remain
unaware that the performance of a ductless system depends less on the equipment selected and more on the
contractor responsible for sizing, placing, and installing the system. Improper installation has become one of
the most common causes of consumer dissatisfaction, particularly when equipment is oversized or

undersized.



?The most important day in the life of any ductless mini-split heat pump is the day it gets installed,? said
Michelle LaFrance of The Ductless Directory. ?That is why | always recommend that the first and most
important step is choosing the right contractor ? one who is trained, certified, and experienced. You?ll find

them on The Ductless Directory.?

The organization?s educational effort underscores the factors that influence proper system sizing beyond
basic square-footage estimates. These include the home?s orientation, insulation levels, number of
occupants, layout, and lifestyle considerations such as pets or multi-story living spaces. The initiative also
addresses the importance of correct indoor and outdoor unit placement, noting that trained contractors
evaluate airflow patterns, structural constraints, and comfort goals before recommending equipment

locations.

LaFrance created The Ductless Directory as a way to both educate consumers and advocate for qualified
contractors. ?Just as homes come in all shapes and sizes, contractors do t0o,? she said. ?They appear at a
customer?s doorstep with different levels of training, experience, and attention to detail. That is why the

contractor is key.?

The platform operates as a national consumer resource featuring articles, guidance on how to hire the right
contractor, and insights into the capabilities of modern ductless heat pump technology. Its contractor listings
are selective; applicants are vetted and only those meeting established professional criteria are accepted.
The directory notes that this approach ensures homeowners encounter contractors who understand the

specialized nature of ductless installations and can deliver the performance the technology is known for.

Ductless heat pumps are transforming how people heat and cool their homes, particularly in remodeling
projects, additions, and whole-home applications that benefit from zoning and high-efficiency operation. The
Ductless Directory states that the key to achieving these benefits is hiring a qualified installation company, a

decision it calls foundational to system success.

More information about qualified contractors and consumer education resources is available at The Ductless
Directory website.
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For more information about The Ductless Directory, contact the company here:The Ductless
DirectoryMichelle LaFrance(833) 568-9474support@ductlessdirectory.comThe Ductless DirectorySaint Paul,
MN 55125
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The Ductless Directory

The Ductless Directory, more than just another directory listing, it can be an important part of your Total Marketing
Strategy. By invitation only! If you own a real business that installs, repairs, services or sells ductless heat pumps you
are eligible.

Website: https://ductlessdirectory.com/

Email: support@ductlessdirectory.com

Phone: (833) 568-9474




