Northwest Plumbing Heating & AC Expands Furnace

Repair Services with Advanced Diagnostic Technology

January 08, 2026

DAVENPORT, lowa - January 08, 2026 -

Northwest Plumbing Heating &amp; AC has announced the expansion of its heating services with the
integration of advanced diagnostic technology designed to improve furnace repair accuracy and reduce
service times for residential and commercial customers throughout the Quad Cities region. The century-old
company has invested in cutting-edge equipment and expanded its technical workforce to meet increased

demand for heating system maintenance and repairs during the cold season.

The expansion includes new diagnostic tools that enable technicians to identify heating system issues more
precisely, reducing both diagnosis time and repair costs for customers. The company has also increased its
service capacity by bringing additional experienced technicians on board, allowing for extended service hours

and faster emergency response times.

"With winter temperatures already affecting the Quad Cities, we recognized the critical need to enhance our

furnace repair capabilities," said Bill Durand, spokesperson for Northwest Plumbing Heating &amp; AC. "Our



investment in advanced diagnostic technology allows our technicians to pinpoint problems quickly and
accurately, which means customers experience less downtime and more reliable heating when they need it

most."

The enhanced services cover all types of heating systems, including gas, electric, and geothermal units. The
company has also introduced comprehensive preventive maintenance packages designed to help property
owners avoid unexpected system failures during peak winter months. These maintenance programs include

annual system checks, priority service scheduling, and waived after-hours fees for enrolled customers.

Beyond heating services, Northwest Plumbing Heating &amp; AC continues to provide year-round plumbing
capabilities, addressing water heater repairs, drain cleaning, sump pump installations, and leak detection.
The company has also expanded its AC repair services to ensure comprehensive climate control solutions

throughout all seasons.

To support the service expansion, the company has conducted extensive training sessions for all technical
staff, ensuring proficiency with the latest diagnostic equipment and updated service procedures. The training
program emphasizes both technical expertise and customer service excellence, maintaining the company's

commitment to professional and courteous service delivery.

The company has also streamlined its appointment booking system to accommodate increased service
requests more efficiently. Customers can now schedule service appointments more easily, with improved

communication about service windows and technician arrival times.

Northwest Plumbing Heating &amp; AC has served the Quad Cities area since 1923, establishing itself as a
trusted provider of residential and commercial plumbing, heating, and cooling services. The locally owned
company maintains 24-hour emergency service availability and offers financing options through partnerships
with approved lenders to make essential home system repairs and replacements more accessible to
qgualifying customers. The company's comprehensive service portfolio includes installation, repair, and
maintenance of heating, cooling, and plumbing systems, supported by a team of certified technicians

committed to delivering reliable solutions for home comfort needs.

This news article represents the latest development in Northwest Plumbing Heating &amp; AC's ongoing
commitment to service excellence and community support in the Quad Cities region.
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For more information about Northwest Plumbing, Heating &amp; AC, contact the company here:Northwest
Plumbing, Heating &amp; ACBiIll Durand(563) 391-1344bdurand@northwestmech.com5885 Tremont



AveDavenport, 1A 52807

Northwest Plumbing, Heating & AC

Founded in 1923, Northwest Plumbing, Heating &amp; AC has grown from its humble beginnings to one of the most

trusted residential plumbing, heating and cooling providers in the Quad City area and beyond.

Website: https://www.callnw.com

Email: bdurand@northwestmech.com

Phone: (563) 391-1344




