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Pinnacle Removals &amp; Storage Ltd has reported a 421% increase in enquiries for domestic relocations

between January 1 and November 30, 2025, compared to the same period in 2024. The surge reflects a

significant shift in UK household moving patterns as families reassess their living arrangements following

evolving work and lifestyle preferences.

The company, which operates from depots in Hackbridge and Horsham, has experienced unprecedented

demand for both local moves within South London and West Sussex areas, as well as longer-distance UK

removals services. The dramatic rise in enquiries spans various demographic groups, with families seeking

larger properties, professionals relocating for hybrid working arrangements, and households pursuing better



school catchments.

"The scale of increase has been remarkable, with enquiries coming from households across all our service

areas," said Sean Cheesemore, Managing Director of Pinnacle Removals &amp; Storage Ltd. "We're seeing

families upsizing for additional space, couples moving to more affordable areas, and a significant number of

relocations driven by the continued flexibility of hybrid working arrangements. The demand for professional

removal services has fundamentally shifted compared to previous years."

The surge in domestic moves reflects broader housing market dynamics, with many households taking

advantage of changing work patterns to relocate outside traditional commuter zones. School-related moves

have also contributed to the increase, as families seek properties in preferred educational catchments ahead

of application deadlines.

In response to the unprecedented demand, Pinnacle Removals has implemented several operational

changes to maintain service quality. The company has expanded survey availability to accommodate more

customer assessments, allocated additional resources specifically for domestic moves, and refined

scheduling systems to handle the increased volume efficiently.

"We've restructured our operations to ensure every customer receives the same dedicated service despite

the surge in demand," explained Sean Jacoby, Director at Pinnacle Removals &amp; Storage Ltd. "This

includes increasing our survey team availability, optimising route planning for our fleet, and ensuring our

Move Co-ordinators can provide personalised attention to each relocation, whether it's a local move within

West Sussex or a cross-country relocation."

The company's expertise in handling short-distance relocations has proven particularly valuable during this

period of increased activity. With established operations in South London and West Sussex, Pinnacle

Removals has leveraged its local knowledge and strategic depot locations to efficiently manage the rise in

regional moves.

The Pinnacle Removals company profile shows over 30 years of experience in the moving industry, with

membership in the British Association of Removers serving as a recognised mark of quality. The company

provides comprehensive removal services including packing, fine art handling, and storage solutions, with

each customer assigned a dedicated Move Co-ordinator to oversee their relocation.



As the trend toward domestic relocations continues, Pinnacle Removals &amp; Storage Ltd remains

positioned to support UK households through their moving requirements, maintaining its commitment to

stress-free relocations despite the significant increase in demand.
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Pinnacle Removals and Storage Ltd

Pinnacle Removals &amp; Storage is a family-run business that has been built on a solid foundation of years of

experience within the international removal and shipping industry.

Website: https://www.pinnacleremovals.co.uk/

Email: info@pinnacleremovals.com

Phone: 02034886390
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