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Diamond Haus Custom Jewelers has reached a significant milestone, marking 28 years since its founding in
1997. The company, which began as a jewelry repair and manufacturing operation, has grown into a
specialist in custom design, serving clients across the Northern Kentucky region and beyond. This

anniversary highlights the family's commitment to quality and innovation in the jewelry industry.

Founded by co-owners Vincent Keairns and Renne Keairns, the business initially operated under the name
Fort Thomas Jewelers. It focused on providing repair services and manufacturing for wholesalers, both locally
and nationwide. Over the decades, the company adapted to changing market demands, shifting emphasis
toward creating unique, personalized pieces. This evolution reflected a deeper engagement with retail

customers who sought one-of-a-kind jewelry that carried personal significance.

Today, Diamond Haus Custom Jewelers involves the next generation of the family. Daughters Bilinda and
Taylor contribute their skills to daily operations. Bilinda manages the storefront, interacts with retail
customers, and oversees marketing efforts. Taylor, a GlA-certified gemologist, specializes in hand-drawn

custom CAD designs and handles backend processes. Their involvement ensures the continuation of over



100 years of collective jewelry expertise within the team.

The company's services encompass a full range of custom jewelry design and production. Clients begin the
process with consultations where ideas are discussed and refined. Designers then create CAD renderings to
visualize the piece. Following approval, wax models are carved, and the jewelry is cast in chosen metals.
Gemstones are set, textures applied, and final polishing completes the item. This in-house approach allows

for precise control over quality and customization at various budget levels.

In addition to design, Diamond Haus Custom Jewelers offers expert repair services, particularly for family
heirlooms that other providers might deem irreparable. Bridal services form a key part of the offerings,
including engagement rings and complementary pieces for weddings. The company also hosts events for
clients to sell valuables such as gold, silver, coins, diamonds, and designer items. A recent three-day event in
July 2025, held in partnership with National Rarities, provided opportunities for individuals to appraise and

sell their possessions without appointments.

The rebranding to Diamond Haus Custom Jewelers underscores the focus on custom work and hand-forged
techniques. These methods draw from traditional craftsmanship dating back millennia, blending ancient
practices with modern design tools. The result is jewelry that combines durability with aesthetic appeal,

suitable for everyday wear or special occasions.

Client testimonials emphasize the personalized experience at the store. Many describe the team as treating
customers like family, fostering long-term relationships that span generations. One client noted a nearly
two-decade association, highlighting consistent service in purchases and repairs. Another praised the revival

of a cherished heirloom, which preserved sentimental value while updating the design.

As the jewelry store in Cold Spring, KY, Diamond Haus Custom Jewelers serves the Tristate area with
walk-in availability and scheduled appointments. The location facilitates access for local residents seeking
professional jewelry solutions. The anniversary comes at a time when the industry faces shifts toward

sustainable and personalized products, aligning with the company's established practices.

Vincent Keairns, co-owner, reflected on the journey: "Time flies when you?re having fun. Looking back on 28

years, it's the relationships we've built and the stories behind each piece that make this work rewarding."
Renne Keairns, co-owner, added: "Passing the knowledge to our daughters has strengthened our foundation.
This milestone reminds us of the trust clients place in us to create items that become part of their family

histories."

The company's philosophy centers on empathy and grounded values, ensuring each interaction respects the



personal nature of jewelry. By maintaining all work in-house, Diamond Haus Custom Jewelers upholds

standards of accuracy and fairness in pricing, informed by its wholesale background.

This 28-year mark also coincides with recent staff developments, including certifications that enhance the

team's expertise. Such achievements support the ongoing delivery of high-quality services.

Diamond Haus Custom Jewelers continues to innovate while honoring its roots. The business remains

dedicated to producing pieces that clients treasure for lifetimes.

Diamond Haus Custom Jewelers is a family-owned enterprise specializing in custom jewelry design, repair,
and bridal services. Located in Cold Spring, KY, it draws on decades of experience to serve the Northern

Kentucky and Tristate communities with craftsmanship and integrity.
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For more information about Diamond Haus Custom Jewelers, contact the company here:Diamond Haus
Custom JewelersBilinda and Taylor(859) 442-0506DiamondHaus@gmail.com3955 Alexandria Pike, Cold
Spring, KY 41076

Diamond Haus Custom Jewelers

We custom-design, repair family heirlooms when no one else can, and produce one-of-a-kind pieces no matter the
budget. Being a family keeps us grounded, so we empathize with each one of our guests who comes through our door.

Website: https://diamondhausjewelers.com/
Email: DiamondHaus@gmail.com

Phone: (859) 442-0506

1’ DiaAMOND HAUS

FST. 1997



