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Honest Abe's Heating &amp; Cooling has introduced 24/7 emergency service availability for residents in

Lawrence, Indiana. The expanded access is designed to ensure that requests related to heating system

breakdowns can be addressed during winter months, including after-hours periods when standard service

windows are typically closed.

The addition of around-the-clock response options applies specifically to emergency scenarios, with a focus

on addressing system failures that occur during evenings, weekends, or holidays. This operational update

was internally reviewed and implemented as part of the company?s routine seasonal planning.

Heating system failures during winter months can result in time-sensitive situations, especially when they

occur outside of business hours. In some cases, delays in response may affect residents who are unable to

address the issue on their own or who require assistance before conditions worsen. By making emergency

services available at all hours, the company intends to improve accessibility to support when it is most

needed.



According to Honest Abe?s internal assessment, Lawrence met the criteria for expanded emergency

availability due to its existing proximity to service infrastructure and the ability to absorb requests without

modifying overall operations. No new promotions or external announcements were issued in conjunction with

the change.

Miles Lowery, speaking on behalf of Honest Abe?s Heating &amp; Cooling, described the decision as an

extension of practical service planning. ?When we consider adding emergency coverage in a particular area,

we look at whether it can be managed using our current structure,? Lowery said. ?In this case, Lawrence was

already well integrated into our system, and we were able to support the added availability without making

broader adjustments.?

The update does not involve any changes to pricing, promotional offers, or other public-facing terms. It is

limited to the availability of support during hours when standard scheduling is typically unavailable. Requests

for emergency service are now routed in the same way as other locations where after-hours support is

offered.

Internally, the company evaluated several factors before finalizing the update for Lawrence. These included

travel times, resource availability, and the potential to maintain existing service levels during peak demand

periods. Based on that review, emergency coverage was added without altering the scope of current

operations.

The change aligns with the company?s established practice of reviewing service coverage ahead of seasonal

shifts. Rather than launching new offerings each year, the focus has remained on adjusting availability where

feasible, based on readiness and capacity. The decision to include Lawrence followed the same review

framework used in other regions.

Residents in Lawrence are now able to request emergency service during evenings, weekends, and holidays

for heating-related concerns. No new procedures or special programs have been introduced as part of this

update. Standard processes remain in place, and requests are addressed through the same channels

already used for non-emergency appointments.

Lowery noted that the decision was finalized in advance of the winter season to minimize disruptions. ?We

reviewed our coverage areas as part of our seasonal planning and determined that Lawrence could be

included in our list of emergency service zones,? he said. ?That review was completed internally and

implemented with no changes to our core process.?

For now, Lawrence is one of the locations where 24/7 service availability has been added ahead of the colder

months. No marketing campaign or formal rollout accompanied the change.



This addition reflects a focused adjustment to routing and availability during a period when heating systems

tend to experience higher use. The inclusion of Lawrence does not affect other parts of the service area, and

all existing procedures remain consistent.

###

For more information about Honest Abe's Heating and Cooling, contact the company here:Honest Abe's

Heating and CoolingMiles Lowery463-220-4688mlowery@honestabehvac.com7528 Pendleton Pike,

Indianapolis, IN 46226

Honest Abe's Heating and Cooling

Honest Abe HVAC provides expert heating, cooling, plumbing, and electrical services in Kentucky and Indiana. Known

for upfront pricing, 24/7 service, and a commitment to integrity and customer care.

Website: http://honestabehvac.com/

Email: mlowery@honestabehvac.com

Phone: 463-220-4688


