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RestoPros of Knoxville Highlights Comprehensive

Process for Basement Water Damage Recovery

December 30, 2025

KNOXVILLE, TN - December 30, 2025 - PRESSADVANTAGE -
RestoPros of Knoxville, a certified restoration service provider serving the greater Knoxville area, has detailed
its systematic approach to basement water damage recovery, emphasizing the critical importance of

professional intervention within the first 24-48 hours following water intrusion.

The company's comprehensive process addresses the unique challenges of basement flooding, which affects
thousands of Tennessee properties annually due to heavy rainfall, pipe failures, and foundation issues. The
detailed restoration protocol includes emergency water removal, thorough drying procedures, complete

sanitization, structural repairs, and final restoration services.

"Basement water damage requires immediate professional attention to prevent long-term structural issues
and mold growth," said Greg Kendig, Operations Director at RestoPros of Knoxville. "Our IICRC-certified
team follows a proven seven-step process that not only removes water but addresses the underlying

moisture that can cause ongoing problems for property owners."



The restoration process begins with emergency response and assessment, where technicians evaluate the
extent of damage and identify the water source. This is followed by water extraction using professional-grade
equipment capable of removing standing water quickly and efficiently. The critical drying and dehumidification
phase utilizes industrial air movers and dehumidifiers to eliminate moisture from walls, flooring, and structural

components.

Cleaning and sanitizing procedures follow the drying phase, with technicians applying EPA-approved
antimicrobial treatments to prevent bacterial growth. The company's mold prevention protocols are
particularly important in basement environments, where humidity levels naturally tend to be higher than other

areas of a property.

Structural repairs and restoration represent the final phase of the process, returning the basement to its
pre-damage condition. This may include replacing damaged drywall, flooring, and insulation, as well as

addressing any electrical or plumbing components affected by water exposure.

Water damage restoration requires specialized equipment and expertise that goes beyond typical cleaning
efforts. Professional restoration companies utilize moisture meters, thermal imaging cameras, and industrial
drying equipment to ensure complete moisture removal from all affected materials. This thorough approach

prevents the hidden moisture pockets that often lead to mold growth weeks or months after the initial incident.

The company also assists property owners with insurance documentation, providing detailed records and
photographs that support the claims process. This documentation includes moisture readings, itemized

damage assessments, and progress reports throughout the restoration process.

RestoPros of Knoxville serves residential and commercial properties throughout Knoxville and surrounding
communities including Farragut, Kodak, Louisville, Maryville, Oak Ridge, Powell, and Strawberry Plains. The
company maintains 24/7 emergency response capabilities, recognizing that water damage can occur at any

time and requires immediate attention to minimize property damage and restoration costs.

As a certified and insured restoration provider following Institute of Inspection Cleaning and Restoration
Certification guidelines, RestoPros of Knoxville brings 30 years of combined industry experience to each
restoration project. The company offers comprehensive restoration services including water damage
restoration, fire and smoke damage restoration, mold remediation, and storm damage restoration.
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For more information about RestoPros Of Knoxville, contact the company here:RestoPros Of KnoxvilleGreg



Kendig(865) 432-1337gregkendig@restoprosknoxville.com1201 Osprey Ln, Knoxville, TN 37922

RestoPros Of Knoxville

RestoPros of Knoxville provides 24/7 water, fire, and mold damage restoration using advanced equipment and expert
care. Serving Knoxville and nearby areas, we minimize damage fast and assist with insurance claims to restore your
property efficiently.

Website: https://www.restopros.co/tn-knoxville/
Email: gregkendig@restoprosknoxville.com

Phone: (865) 432-1337
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