DigitalRez Implements SiteMinder And GDS System

Channel Management Features In RezExpert Website
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DigitalRez, a business in St. Michael, Barbados, with offices in British Columbia, Canada, and Queensland,
Australia, is proud to announce that a new SiteMinder integration has been implemented with the RezExpert
software. Full details have also been posted about how to install and benefit from the SiteMinder. These can

be accessed at https://support.rezexpert.com/setting-up-siteminder-in-rezexpert/.

Kevin Hall from DigitalRez says: "Our new SiteMinder integtfeature has been designed to enable clients to
accept bookings through their website in a very easy to manage way. This feature is vital to hotels, event
management companies and others, since at least 30% of all bookings are now made online, if hot more.
And of these, 60% are made from mobile devices. This shows just how important it is for businesses to offer

an online booking facility."

This provides users the capability to connect to multiple booking Channels. This capability is available
through integration with SiteMinder. SiteMinder acts as the medium to receive the reservations from the
different Channels (Example Booking.com, Expedia, etc) and then are relayed into the RezExpert reservation

software to creating or modifying the reservation accordingly. Within RezExpert, auditing functionality is



provided to manage these reservation appropriately.

The system has been set up to meet the many demands of clients. With this, the clients have the power to
manage their own business, from setting rates, providing special offers and discounts, allowing group
bookings and much more. It can be setup to fit specific administrative procedures, including changing how

customers receive notifications of their bookings, for instance.

RezExpert has been around for some time, but is committed to always offering the best possible service. This
is why, over the course of February, it went through some significant updates and had a number of fixes
implemented. "We've added a new reservations module, Marketing Module, Management features, additional
Meter functionality, Client Management, Additional unit features, dual calendar control and custom field
setup," adds Kevin Hall. "Plus, we carry out constant scheduled updates for new features and fixes to any
issues occurred. Put together, this has made the entire system even more fit for purpose and beneficial for

our clients."

Further details about the newly updated SiteMinder program are available through
https://news.rezexpert.com/?s=siteminder. The company also includes full support features for anyone who
signs up to it, so that they don't feel that they are left in the dark. RezExpert is quickly becoming an essential
program for all companies enabling bookings of any kind.
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