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SAVAGE, MN - February 20, 2026 -

SERVPRO of Shakopee/Savage/Prior Lake has announced its strategic focus for 2026, emphasizing a
continued commitment to delivering professional restoration services throughout the Twin Cities southwest
suburbs. The locally owned franchise, which has served the region for nearly three decades, plans to
maintain its established reputation for rapid emergency response and comprehensive property restoration

solutions.

The company specializes in addressing water damage, fire damage, and mold remediation for both
residential and commercial properties. With more than 30 employees and IICRC certifications in water, mold,
and fire restoration, the franchise operates as a family-owned and women-owned business serving

communities including Shakopee, Savage, Prior Lake, Chaska, Chanhassen, and surrounding areas.

According to Scott Clemente, Owner of SERVPRO of Shakopee/Savage/Prior Lake, the franchise remains
dedicated to its founding mission. "Our goal has always been to help property owners navigate difficult
situations with professionalism and care," Clemente stated. "We're focused on maintaining the high standards

our customers have come to expect from us."



The franchise offers 24-hour emergency services with an average response time of 60 minutes. Teams
respond to a variety of property emergencies, including basement flooding, burst pipes, sewage backups, fire
damage, smoke remediation, and mold issues caused by water intrusion or poor ventilation. The company
also provides reconstruction services, allowing clients to work with a single provider from initial damage

assessment through final repairs.

SERVPRO of Shakopee/Savage/Prior Lake assists property owners with insurance claim documentation and
communication. The franchise utilizes the Xactimate pricing system, which is widely recognized by insurance
carriers, and works directly with insurance providers to help ensure proper compensation for covered
damages. This service model addresses a common concern among property owners who face the dual
challenge of managing property restoration while navigating insurance requirements. By streamlining the
claims process and providing clear, consistent updates, the team helps reduce delays and minimizes stress

for clients during a difficult time.

The franchise serves a region characterized by cold weather conditions that can lead to frozen pipes and
winter-related property damage. The area also experiences storm activity and heavy rainfall, contributing to
water intrusion issues. These environmental factors create ongoing demand for professional restoration

services equipped to handle regional climate challenges.

As part of the SERVPRO franchise network, the local operation benefits from access to advanced equipment,
proven restoration techniques, and ongoing training programs. IICRC certification requires technicians to
complete specialized training in industry-standard protocols for water extraction, structural drying, mold
remediation, and fire damage restoration. The franchise maintains these certifications as part of its

operational standards.

The company's service model emphasizes rapid mobilization and thorough documentation. When property
owners contact SERVPRO of Shakopee for emergency assistance, teams arrive equipped to assess
damage, implement mitigation measures, and develop restoration plans. Services range from water damage
restoration involving extraction and structural drying to fire damage cleanup that addresses soot removal,

smoke odor elimination, and content restoration.

The franchise continues to operate with a focus on community connection and local expertise. As a locally
owned business with nearly 30 years of regional experience, the company maintains familiarity with common
property challenges specific to the Twin Cities southwest suburbs and works within the local referral network

of contractors and service providers.



SERVPRO of Shakopee/Savage/Prior Lake enters 2026 positioned to continue serving property owners
facing emergency restoration needs while maintaining the operational standards that have defined its three
decades of service to the community.
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For more information about SERVPRO of Shakopee/Savage/Prior Lake, contact the company
here:SERVPRO of Shakopee/Savage/Prior LakeScott Clemente(952)
333-4210scott@servpro10278.com3973 W 143rd St, Savage, MN 55378

SERVPRO of Shakopee/Savage/Prior Lake

SERVPRO of Shakopee/Savage/Prior Lake has proudly served Savage, MN for nearly 30 years. We provide 24/7 water,
mold, and fire restoration with certified experts, advanced equipment, and full insurance claim support to restore your
peace of mind.

Website: https://www.servpro.com/locations/mn/servpro-of-shakopee-savage-prior-lake
Email: scott@servpro10278.com

Phone: (952) 333-4210
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