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Northwest Plumbing Heating &amp; AC has announced expanded furnace repair and installation, and

plumbing services to meet increased demand during the winter months across the Quad Cities region. The

company has added technical staff and extended service hours to address heating system failures as

temperatures drop throughout Iowa.

The company's furnace services encompass repair and installation for high-efficiency furnaces, boiler

systems, geothermal heating units, and ductless mini-split systems. Technicians utilize diagnostic equipment

to identify system failures and provide repair estimates before proceeding with service. Installation services

include system sizing calculations, ductwork evaluation, and efficiency rating assessments to match heating

capacity with home requirements.

The expansion comes as regional data indicates a 35 percent increase in heating system service calls during



December through February. The company's enhanced winter service program includes same-day furnace

diagnostics, 24-hour emergency repair response, and installation scheduling for high-efficiency heating

systems. The initiative coincides with the company's Deal of the Month program, which offers seasonal

pricing adjustments for heating services.

"Winter heating failures require immediate response, and we have restructured our service department to

ensure Quad Cities residents have access to prompt furnace repairs," said Bill Durand, General Manager at

Northwest Plumbing Heating &amp; AC. "Our technicians are equipped to service all heating system types,

from traditional furnaces to modern geothermal units, ensuring homes maintain proper temperatures during

extreme weather conditions."

Alongside heating services, Northwest maintains year-round plumbing capabilities addressing water heater

installations, drain cleaning, sump pump repairs, and leak detection. The plumbing division operates

independently from seasonal heating demands, providing consistent service availability throughout the

calendar year. Camera inspection technology enables technicians to diagnose plumbing issues without

invasive procedures, reducing diagnostic time and associated costs.

The company has introduced Service Partner Agreements starting at $99 annually, which include scheduled

maintenance visits and priority service scheduling. These preventative maintenance plans cover annual

system inspections and waive after-hours service fees. Data from the National Association of Home Builders

indicates that regular furnace maintenance reduces emergency repair calls by 25 percent and extends

equipment lifespan by an average of five years.

Northwest has partnered with GreenSky to provide financing options for furnace replacements and major

repairs. The financing program addresses the financial impact of unexpected heating system failures, with

application processing completed within 24 hours for qualified customers.

As part of its customer information initiative, Northwest publishes a news article series covering heating

system maintenance, energy efficiency improvements, and seasonal preparation guidelines. These resources

provide homeowners with technical information about furnace operation, maintenance schedules, and

replacement indicators.

Northwest Plumbing Heating &amp; AC has operated in the Quad Cities area since 1923, providing

residential heating, cooling, and plumbing services. The company maintains membership in the Nexstar

Network, a national organization of independent home service contractors focused on technical training and

operational standards. Northwest employs certified technicians trained in current HVAC technologies and



safety protocols.

###

For more information about Northwest Plumbing, Heating &amp; AC, contact the company here:Northwest

Plumbing, Heating &amp; ACBill Durand(563) 391-1344bdurand@northwestmech.com5885 Tremont

AveDavenport, IA 52807

Northwest Plumbing, Heating & AC

Founded in 1923, Northwest Plumbing, Heating &amp; AC has grown from its humble beginnings to one of the most

trusted residential plumbing, heating and cooling providers in the Quad City area and beyond.

Website: https://www.callnw.com

Email: bdurand@northwestmech.com

Phone: (563) 391-1344
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