Black Hills Paintless Dent Repair Reports 40 Percent
Increase in PDR Service Requests Amid Rising

Insurance Deductibles

March 23, 2026

RAPID CITY, SD - March 23, 2026 -

Black Hills Paintless Dent Repair, a veteran-owned auto body service provider serving Rapid City and
surrounding South Dakota communities, reports a 40 percent increase in paintless dent repair service
requests over the past year as vehicle owners seek alternatives to traditional body shop repairs. The
company attributes this growth to rising insurance deductibles averaging $500 to $1,000 and increased

awareness of PDR technology applications.

The family-operated business, which has provided paintless dent repair services for over 25 years,
documented the trend through analysis of service records showing customers increasingly choose PDR for
door dings, hail damage, and minor dents. Industry data from the National Alliance of Paintless Dent Repair
Technicians indicates similar patterns nationwide, with PDR services growing 15 percent annually since
2020.



"Insurance deductibles have doubled in many cases over the past five years, making paintless dent repair a
practical option for damage that falls below or near deductible thresholds,” said David Suzuki, Operations
Manager at Black Hills Paintless Dent Repair. "PDR techniques now address approximately 80 percent of
minor to moderate dent damage without requiring paint or body filler, typically completing repairs in three to

five business days compared to two to three weeks for traditional bodywork."

The company provides the best auto dent removal service in Rapid City South Dakota, employing technicians
certified through I-CAR and Vale Training Solutions. The business processes insurance claims through
partnerships with major carriers including State Farm, Allstate, and Progressive, utilizing industry-standard

estimating software to streamline approvals.

According to data from the Insurance Information Institute, comprehensive auto insurance claims for halil
damage in South Dakota averaged $4,500 in 2023, with many policyholders facing deductibles that represent
20 to 30 percent of total repair costs. This financial reality drives demand for alternative repair methods that

can restore vehicles at lower price points.

Black Hills Paintless Dent Repair operates as the highest 5-star rated auto body shop in Rapid City, based on
aggregated customer feedback across Google, Yelp, and Facebook platforms. The company maintains
certifications from major automotive manufacturers for aluminum and high-strength steel repair protocols,

requirements that have become standard as vehicle construction materials evolve.

The paintless dent repair market in the Black Hills region reflects broader industry developments. The
Specialty Equipment Market Association reports that PDR services now represent 12 percent of all collision
repair revenue nationally, up from 7 percent in 2018. Weather patterns contributing to hail events in South
Dakota, which average 15 to 20 severe storms annually according to the National Weather Service, create

consistent demand for these specialized services.

The company's service area extends beyond Rapid City to include Summerset, Box Elder, Custer, and
Spearfish, addressing repair needs throughout the Black Hills region. Top auto body shop reviews in Rapid
City frequently reference turnaround times and insurance coordination as primary factors in service selection,

areas where PDR providers compete directly with traditional body shops.

Black Hills Paintless Dent Repair specializes in paintless dent repair, hail damage restoration, and door ding
removal. The company operates from its Rapid City facility, providing insurance-approved services backed by
over two decades of industry experience. The business maintains current certifications and employs

technicians trained in contemporary PDR methodologies.
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For more information about Black Hills Paintless Dent Repair, contact the company here:Black Hills Paintless

Dent RepairDavid Suzuki(605) 716-9079admin@bhpdr.comBlack Hills Paintless Dent Repairl777 Rand
RdRapid City, SD 57702

Black Hills Paintless Dent Repair

Black Hills Paintless Dent Repair, is a local, family-owned, and Veteran-owned business in Rapid City SD, offering
exceptional hail damage, dent, and door ding repair for over 25 years. Contact us for a free paintless dent repair

estimate!

Website: https://www.blackhillspaintlessdentrepair.com/
Email: admin@bhpdr.com
Phone: (605) 716-9079
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