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Gateway Restoration, a Phoenix-based water damage restoration and emergency services company, has

published a detailed case study documenting their rapid response to flooding at a Gilbert dental office,

highlighting the critical importance of immediate professional intervention when commercial properties

experience water emergencies.

The incident, which occurred when a broken water filter above the dental office's water heater caused

extensive flooding, demonstrates the unique challenges faced by healthcare facilities dealing with water

damage. The case study provides valuable insights into professional emergency response protocols and the

specialized approach required for medical and dental facilities where maintaining sterile environments is

paramount.

"When water damage strikes a healthcare facility, every minute counts not just for property preservation but

for patient care continuity," said Danjee Moser, restoration specialist at Gateway Restoration. "Our recent



response to the Gilbert dental office flooding showcased how proper emergency protocols can minimize

downtime and prevent secondary issues like mold growth that could compromise the facility's ability to serve

patients."

The case study reveals that water damage in commercial healthcare settings presents distinct challenges

beyond typical residential incidents. Dental offices contain sensitive electronic equipment, patient records,

and specialized machinery that require careful handling during water extraction and restoration processes.

Additionally, maintaining compliance with health and safety standards while conducting restoration work

demands expertise in both restoration techniques and healthcare facility requirements.

Gateway Restoration's response team implemented a comprehensive approach that included immediate

water extraction, strategic drying and dehumidification, and thorough sanitization procedures. The company's

IICRC-certified technicians utilized advanced moisture detection equipment to ensure complete water

removal from walls, flooring, and structural components, preventing potential long-term damage and health

hazards.

The published case study serves as an educational resource for dental practices and other healthcare

facilities throughout the Phoenix metropolitan area, including Chandler, Mesa, Scottsdale, and surrounding

communities. It emphasizes the importance of having an emergency response plan and establishing

relationships with qualified restoration professionals before disasters occur.

"Publishing this case study allows us to share crucial lessons learned from real-world emergency situations,"

added Moser. "Business owners can better understand the restoration process and the importance of swift

action when water damage occurs, particularly in preventing mold growth which can develop within 24 to 48

hours of water exposure."

The documentation of this emergency response adds to Gateway Restoration's growing library of case

studies and educational resources designed to help property owners understand and prepare for potential

water damage scenarios. The company regularly shares insights from their field experiences to promote

awareness about proper emergency response and restoration best practices.

Gateway Restoration is a family-owned and operated company serving the Phoenix metropolitan area with

comprehensive emergency plumbing and restoration services. The company specializes in water damage

restoration, fire and smoke restoration, mold remediation, and emergency plumbing services for both

commercial and residential properties. With over ten years of experience and certification from the Institute of

Inspection, Cleaning, and Restoration Certification, Gateway Restoration provides 24/7 emergency response



services throughout Maricopa County.
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Gateway Restoration

Gateway Restoration has served Chandler, AZ for 9+ years, specializing in water, fire &amp; mold restoration. Our

licensed, IICRC-certified team provides 24/7 emergency services, restoring property, peace of mind &amp; minimizing

disaster heartache.

Website: https://gatewayrestoration.com/
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