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Girard Heating and Air Conditioning, Inc., a leading HVAC contractor serving Western Massachusetts,

recently completed a comprehensive whole-home conversion project that demonstrates the transformative

capabilities of modern heat pump technology. The 11-day installation replaced an aging oil steam boiler

system with a state-of-the-art Mitsubishi Smart Multi Hyper Heat Pump System, addressing multiple comfort

challenges while qualifying for significant energy efficiency incentives.

The Springfield Massachusetts project, completed for homeowner Amber M. in September 2025, involved the

complete transition from fossil fuel heating to an all-electric multi-zone cold climate heat pump system. The

installation addressed persistent comfort issues including inadequate heating in the primary bedroom,

inconsistent temperatures throughout the home, and the absence of central air conditioning.

"We set out to satisfy customer's needs of comfort and savings with the rebate and tax credit efficiency



standards and hit the bullseye," said Steve Girard of Girard Heating and Air Conditioning.

The Mitsubishi Hyper Heat Pump Installation in Springfield MA presented unique challenges in balancing

heating and cooling loads throughout the residence while meeting stringent efficiency standards required for

utility rebates. The technical complexity required careful system design to ensure optimal performance across

all zones while maximizing available incentives through the Mass Save Program.

The installed system qualifies for a $10,000 Whole Home Rebate through Mass Save and a $2,000 Federal

Tax Credit, demonstrating the financial advantages of transitioning to high-efficiency electric heating and

cooling. The comprehensive warranty package includes 12 years of manufacturer parts coverage and two

years of contractor labor warranty, providing long-term peace of mind for the homeowner.

The project highlights the growing trend of homeowners moving away from oil-based heating systems toward

electric heat pump technology. Cold climate heat pumps like the Mitsubishi Hyper Heat series maintain

heating efficiency even in extreme winter temperatures, making them viable replacements for traditional

heating systems in New England's challenging climate.

The installation process, documented through detailed case study materials and video content, showcases

the meticulous approach required for successful whole-home conversions. The multi-head system

configuration allows for precise temperature control in different zones, addressing the specific comfort

requirements of each living space.

Girard Heating and Air Conditioning, Inc., based in Westfield, Massachusetts, specializes in heat pump

installations and serves communities throughout Western Massachusetts including Springfield, Northampton,

North Adams, Amherst, Pittsfield, and Great Barrington. As a Mitsubishi Diamond Contractor Elite and Mass

Save Partner, the company maintains expertise in designing and installing energy-efficient HVAC solutions

that qualify for available rebates and tax incentives. The company provides comprehensive services including

heat pump installations, ductless systems, and combination heat pump solutions, helping homeowners

transition to more efficient and comfortable heating and cooling systems.

###

For more information about Girard Heating and Air Conditioning, Inc., contact the company here:Girard

Heating and Air ConditioningSteve Girard(413) 568-2946steve@girardheatcool.com166 Meadow StWestfield,

MA 01085
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Girard Heating and Air Conditioning, Inc.

Girard Heating &amp; Air Conditioning is a locally owned Westfield, MA HVAC company specializing in high-efficiency

heat pumps. As a Mitsubishi Elite Diamond Contractor, we deliver expert design, installation, and comfort solutions

across Western MA.

Website: https://www.girardheatcool.com/

Email: steve@girardheatcool.com

Phone: (413) 568-2946
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