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Press Advantage, a leading press release distribution service, today highlighted a critical yet often overlooked

challenge facing businesses: the gradual misalignment between brand identity and public perception that

occurs even in the absence of negative events or crisis situations.

The phenomenon, known as reputation drift, represents a slow but significant shift in how audiences perceive

a company compared to how the company views itself. Unlike sudden reputation damage from scandals or

negative press, this drift happens incrementally over months and years, making it particularly challenging for

reputation managers and account managers to detect and address.

"Most businesses focus on crisis management and damage control, but reputation rarely collapses

overnight," said Jeremy Noetzelman, CEO of Press Advantage. "What we're seeing is that brands experience

a gradual erosion or shift in their reputation simply through inconsistent public communication. The

misalignment between what a company believes it represents and what the public actually perceives can

widen significantly over time without any single triggering event."



The issue stems from several factors that compound over time. Companies evolve their services, adjust their

messaging, and adapt to market changes, but these transitions often occur internally without corresponding

external communication. When businesses fail to maintain consistent visibility and messaging, audiences fill

information gaps with assumptions that may not align with the company's actual identity or values.

Inconsistent public communication accelerates this drift considerably. When companies communicate

sporadically or only during product launches and major announcements, they miss opportunities to reinforce

their core identity and values. Each gap in communication allows public perception to shift based on

competitor messaging, market trends, or simple forgetfulness about what the brand represents.

The solution requires a proactive approach to maintaining brand alignment through structured, ongoing

visibility efforts. Regular press releases, consistent messaging across all channels, and systematic

communication strategies help ensure that public perception remains aligned with brand identity. This

approach differs fundamentally from traditional reputation management, which typically focuses on

responding to negative events or controlling narratives during challenging periods.

For reputation managers and account managers, recognizing reputation drift requires monitoring not just

sentiment and crisis indicators, but also the subtle gaps between internal brand positioning and external

market perception. Regular audits of public perception compared to intended brand identity can reveal early

signs of drift before the gap becomes substantial.

The Press Advantage LinkedIn page provides additional resources and insights for professionals seeking to

understand and address reputation drift in their organizations. Through systematic press release distribution

and consistent media presence, companies can maintain the alignment necessary to prevent gradual

reputation erosion.

Press Advantage operates from Las Vegas, Nevada, serving over 16,000 businesses with comprehensive

press release writing and distribution services. Founded in 2013, the company specializes in helping

organizations maintain consistent public visibility through distribution to major news outlets including ABC,

FOX, NBC, and Yahoo!. The company's platform at pressadvantage.com offers tools for keyword research,

SEO optimization, and comprehensive reporting to help businesses track and maintain their public presence

effectively.
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