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Residential properties in Genesee County, Michigan, particularly those in established neighborhoods with

aging housing stock, face heightened risks of basement flooding due to heavy rainfall, snowmelt, and sump

pump system failures. These conditions often lead to water intrusion through foundation vulnerabilities,

clogged drainage systems, and groundwater pressure, especially in communities such as Flint, Flushing,

Clio, Montrose, and surrounding areas. As seasonal weather patterns bring periods of intense precipitation,

homeowners in older homes encounter increased chances of water damage that requires prompt attention to

mitigate further issues.

Heavy rainfall events have historically contributed to flooding across Genesee County, with reports of

basement inundation during storms that overwhelm outdated infrastructure. Many homes in the region, built

decades ago, feature plumbing and foundation systems that struggle under prolonged or intense rain. Sump

pump failure remains a frequent factor, as these systems can malfunction during power outages, due to lack

of maintenance, or when overwhelmed by rapid water accumulation. When sump pumps stop operating

effectively, water enters basements quickly, affecting flooring, walls, insulation, and personal belongings.

Foundation cracks and poor grading around homes exacerbate the problem by directing surface water toward



structures rather than away from them.

SERVPRO of Northwest Genesee County, Fenton, Lapeer, and Grand Blanc provides water damage

restoration in Genesee County MI for residential and commercial properties affected by such incidents. The

franchise specializes in the cleanup and restoration following water damage, including extraction of standing

water, structural drying, and dehumidification to prevent secondary damage. Services extend to mold

remediation to address any resulting mildew growth, as well as storm damage response that includes

measures such as roof tarping and board-up when necessary. With 24/7 emergency services, the team

responds rapidly to minimize disruption and begin mitigation processes. Staff members hold regular

IICRC-industry certifications and receive ongoing training to handle various damage scenarios effectively.

Joshua A. Ingersoll, Owner of SERVPRO of Northwest Genesee County, Fenton, Lapeer, and Grand Blanc,

emphasized the critical nature of timely intervention. "Basement flooding from sump pump failures or heavy

rainfall can escalate quickly if not addressed promptly, leading to more extensive structural concerns and

potential mold development," Ingersoll stated. "Our structured approach focuses on thorough water removal

and drying to help restore properties to their preloss condition."

Dean M. Dingman, Owner of SERVPRO of Northwest Genesee County, Fenton, Lapeer, and Grand Blanc,

highlighted operational insights drawn from local experience. "In areas with aging infrastructure like parts of

Genesee County, early detection of water intrusion signs, such as dampness or pump malfunctions, allows

for more effective mitigation," Dingman noted. "Rapid response helps limit the spread of moisture and

reduces the likelihood of long-term issues in residential basements."

Delayed response to water intrusion often results in mold growth within 24 to 48 hours under favorable

conditions, which can affect indoor air quality and require additional remediation steps. Structural materials

such as drywall, wood framing, and flooring may deteriorate when exposed to prolonged moisture, leading to

weakened integrity and higher restoration complexity. Professional mitigation processes aim to arrest these

progressions through controlled drying and targeted cleaning.

SERVPRO of Northwest Genesee County, Fenton, Lapeer, and Grand Blanc operates as a locally owned

and operated franchise serving Flint and surrounding Genesee County communities. The franchise provides

restoration services for both residential and commercial properties, including water damage, fire damage,

mold issues, and storm-related needs. As part of the national SERVPRO network established in 1967, it

draws on a system of qualified franchises while maintaining strong local ties, with all team members residing

in Genesee County. Staff members possess decades of combined experience in property restoration and

hold IICRC certifications to support effective service delivery.
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BlancJoshua A. Ingersoll(810) 732-3298mrand@servpro10647.com4250 Lennon Rd, Flint, MI 48507, United
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SERVPRO of Northwest Genesee County, Fenton, Lapeer, and Grand Blanc

SERVPRO of Northwest Genesee County specializes in the cleanup and restoration of residential and commercial

property after a fire, smoke or water damage. SERVPRO of Northwest Genesee County can also mitigate mold and

mildew from your home or business.

Website: https://www.servpro.com/locations/mi/servpro-of-northwest-genesee-county

Email: mrand@servpro10647.com

Phone: (810) 732-3298


