T T T o e =S O D S O

R - = i —

-

RestoPros of Southern New Hampshire Maintains [ICRC
Certification Standards for Professional Restoration

Services

April 01, 2026

CANTERBURY, NH - April 01, 2026 - PRESSADVANTAGE -
RestoPros of Southern New Hampshire continues to uphold Institute of Inspection, Cleaning and Restoration
Certification (IICRC) standards across all restoration services, reinforcing its commitment to industry best

practices and professional excellence in the Southern New Hampshire region.

The Canterbury-based restoration company maintains strict adherence to IICRC guidelines for water damage
restoration, mold remediation, and fire damage cleanup services. These internationally recognized standards
ensure that restoration work meets the highest levels of safety, quality, and effectiveness for both residential
and commercial properties throughout Concord, Dover, Keene, Portsmouth, Rochester, and surrounding

communities.

IICRC certification represents the gold standard in the restoration industry, establishing rigorous protocols for

assessment, mitigation, and restoration processes. For water damage restoration concord area residents and



businesses rely on these standards to ensure proper moisture detection, extraction techniques, and structural
drying procedures that prevent secondary damage and mold growth. The certification also mandates specific

safety protocols for handling contaminated water and protecting occupant health during restoration work.

"Maintaining IICRC certification standards isn't just about meeting industry requirements?it's about delivering
the level of service our clients deserve when they're facing property damage emergencies," said Stephen
Keane, Operations Director at RestoPros of Southern New Hampshire. "Our technicians undergo continuous
training to stay current with evolving restoration technologies and methodologies, ensuring we can handle

any restoration challenge with expertise and precision."

The IICRC certification framework covers multiple restoration disciplines critical to comprehensive property
recovery. In mold remediation, certified professionals follow established containment procedures, air filtration
requirements, and removal techniques that prevent cross-contamination and ensure complete remediation.
Fire and smoke damage restoration protocols address both visible damage and hidden concerns such as

smoke odor penetration and structural integrity assessment.

RestoPros of Southern New Hampshire combines three decades of industry experience with these
certification standards to deliver 24/7 emergency response services. The company's technicians utilize
advanced moisture detection equipment, industrial-grade drying systems, and specialized cleaning
technigues aligned with IICRC S500 water damage restoration standards and S520 mold remediation

guidelines.

The certification also emphasizes proper documentation and communication throughout the restoration
process, helping property owners navigate insurance claims effectively. This systematic approach ensures

transparency and accountability from initial assessment through final restoration completion.

Beyond technical expertise, IICRC standards stress ethical business practices and customer service
excellence. Certified restoration professionals must demonstrate proficiency in explaining restoration
processes to clients, providing accurate project timelines, and maintaining clear communication throughout

emergency situations.

The company's Canterbury facility serves as a hub for ongoing training initiatives, where team members
regularly review updated industry protocols and practice advanced restoration techniques. This commitment
to continuous education enables the company to adapt to emerging challenges such as increasingly severe

weather events and evolving building materials that require specialized restoration approaches.



RestoPros of Southern New Hampshire provides comprehensive restoration services including water damage
cleanup from pipe bursts and flooding, fire and smoke damage restoration, mold identification and
remediation, and storm damage repairs. The company offers free inspections and actual quotes for all
restoration services, backed by proper insurance and certification credentials.
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For more information about RestoPros of Southern New Hampshire, contact the company here:RestoPros of
Southern New HampshireStephen Keane(603) 729-3590skeane@restopros.co20 Riverland Road Unit 4
Canterbury, NH 03224

RestoPros of Southern New Hampshire

RestoPros of Southern New Hampshire is a locally owned restoration company serving Concord, the Lakes Region, and
Seacoast areas. We provide 24/7 water damage, mold remediation, and fire damage restoration with fast response and

certified technicians.

Website: https://www.restopros.co/nh-southern-new-hampshire/

Email: skeane@restopros.co

Phone: (603) 729-3590
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