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Preactive IT Solutions, a Houston-based technology services provider, has expanded its managed IT

services offerings across Texas to address the increasing cybersecurity challenges facing businesses in

Houston, Austin, and San Antonio. The expansion comes as organizations throughout the state report

heightened concerns about network security threats and the need for comprehensive technology support.

The company's enhanced service portfolio addresses critical gaps many Texas businesses face when

managing their technology infrastructure. With cyber threats becoming more sophisticated and frequent,

organizations are seeking partners who can provide both proactive security measures and responsive

technical support. The expanded services include comprehensive network monitoring, advanced threat

detection, and strategic IT consulting designed to help businesses maintain operational continuity while

protecting sensitive data.

"Texas businesses are experiencing unprecedented challenges in maintaining secure and efficient IT



operations," said Charles Swihart of Preactive IT Solutions. "Our expanded managed services approach

allows organizations to focus on their core business objectives while we handle the increasingly complex task

of maintaining and securing their technology infrastructure. We're seeing particular demand from companies

that need enterprise-level IT capabilities but lack the resources to build and maintain full internal IT

departments."

Preactive IT Solutions in San Antonio has seen increased demand for co-managed IT services, where the

company supplements existing internal IT teams. This hybrid approach allows businesses to maintain some

level of internal control while gaining access to specialized expertise and additional resources during peak

periods or for specific projects. The model has proven particularly effective for mid-sized companies that have

outgrown basic IT support but aren't ready for complete outsourcing.

The expansion also includes enhanced Voice over Internet Protocol services, addressing the communication

needs of businesses adapting to hybrid work environments. These cloud-based phone systems provide

flexibility and scalability that traditional phone systems cannot match, enabling seamless communication

regardless of employee location.

Network security remains a cornerstone of the expanded services. The company has invested in advanced

security tools and training to provide practical protection tailored to each client's unique requirements and

budget constraints. This approach ensures that businesses of all sizes can access appropriate security

measures without overextending their resources.

The timing of this expansion aligns with recent industry reports showing that Texas businesses lose millions

annually to cybersecurity incidents and technology downtime. Small and medium-sized businesses are

particularly vulnerable, often lacking the resources to maintain dedicated IT security personnel. By providing

scalable managed IT services, the company aims to level the playing field, giving smaller organizations

access to enterprise-grade technology support.

Established in 2003, Preactive IT Solutions has built its reputation on providing comprehensive technology

solutions to commercial clients throughout Texas. The company specializes in managed IT services, IT

consulting, network security, and co-managed IT services. With over two decades of experience serving

diverse industries, the organization has developed expertise in creating customized technology strategies

that align with specific business objectives while maintaining practical budget considerations.

###

For more information about Preactive IT Solutions, contact the company here:Preactive IT SolutionsCharles

Swihart(832) 944-6250sales@preactiveit.comPreactive IT SolutionsHouston, TX 77055



Preactive IT Solutions

From cloud services to data backup, Preactive IT Solutions is here to team up with you and your company for expert

support. If you need help with managed IT services or are looking to support your current IT Team with co-managed

services, we can help.

Website: https://slstacks.s3.amazonaws.com/preactiveit/id.html

Email: sales@preactiveit.com

Phone: (832) 944-6250
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