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Maltepe Dental Clinic, a 24-year Istanbul-based practice serving patients from over 85 countries, has

developed a comprehensive four-step dental tourism process designed to address the trust and

communication barriers that prevent many patients from seeking dental treatment abroad. This initiative

aligns with global market projections from industry analytics estimating the dental tourism market at $7.2

billion USD in 2024, with expectations to exceed $18.5 billion USD by 2033.

To mitigate concerns about hidden costs and logistical challenges, the clinic utilizes a structured, phased

approach for international patients. The process begins with remote consultation, where patients submit

X-rays and photographs via digital channels to receive detailed treatment plans and cost estimates before

committing to travel. During the scheduling phase, individualized plans are finalized with confirmed dates for

the trip to Istanbul.

Upon arrival, patients are provided with comprehensive logistical support, including airport transfers through



TURSAB-certified operators and local hotel accommodations coordinated by multilingual staff. In the final

phase, following an in-person examination and consent process, treatments are executed with the ability to

make same-day modifications using an in-house dental laboratory.

Recent Medical Tourism Association research reveals that 97.2 percent of medical tourists rank trust as their

most critical decision factor, while 57.7 percent express concerns about cost transparency and international

payments. Additionally, industry studies show 29 percent of dental practitioners report that language barriers

undermine informed consent. Despite potential cost savings of 50 to 70 percent for dental treatment in Turkey

compared to the UK and US, these trust barriers continue to deter a significant share of potential patients.

This systematic process recently demonstrated its efficacy with a patient traveling from Florida. Following

remote consultation and portfolio review, the patient arrived in Istanbul for restorations. With the clinical team

communicating fluently in English and utilizing the in-house laboratory, they immediately adjusted the initial

restorations to meet the patient's exact specifications. This highlights the real-time quality control integrated

into the clinic's international patient process.

During her treatment, when the first trial fitting did not meet her complete satisfaction, the clinical team

immediately sent the restorations back to the in-house laboratory for adjustments to her exact specifications,

demonstrating the real-time quality control that the dental tourism process enables.

"The biggest misconception in dental tourism is that patients choose based solely on price," stated Dr. Alper

Gurhan, co-founder of Maltepe Dental Clinic. "After serving patients from 85 countries over 22 years, we have

found that the deciding factor is always trust. Our process addresses concerns regarding communication,

cost transparency, and treatment adjustments before the patient boards their flight."

The clinic further extends its support through a partner facility in London. This arrangement allows UK and

European patients to receive pre-treatment consultations before traveling to Istanbul and aftercare support

upon their return, addressing the post-treatment coordination gap that research identifies as a major barrier to

dental tourism.

Maltepe Dental Clinic operates from its Kad?köy facility in Istanbul with advanced technology, including CT

scan units. The practice maintains international certifications to ensure strict operational standards, including

ISO 9001:2015, ISO 13485:2016, and ISO 10002:2018.
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Maltepe Dental Clinic

Maltepe Dental Clinic delivers world-class dental care, backed by over 22 years of expertise, cutting-edge technology,

and a dedicated team, serving patients in Istanbul and at our London consultation office.

Website: https://www.maltepedentalclinic.com/

Email: smile@maltepedentalclinic.com

Phone: +905452315329
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