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CV Exteriors, a long-established exterior contractor headquartered in Chippewa Falls, announced this week a

significant increase in five-star customer reviews across major online platforms, highlighting consistent

feedback related to workmanship, responsiveness, and support during storm-related restoration projects.

Company leadership confirmed the milestone and authorized the release of customer comments as part of a

broader acknowledgment of client satisfaction in communities throughout western Wisconsin.

The roofing and exterior contractor, which has operated in the region for more than 78 years, provides

residential roofing, storm damage restoration, siding installation, window installation, and gutter services.

Recent reviews emphasize project management, insurance claim coordination, and installation efficiency

during periods of heightened storm activity.

Several customers referenced the company?s assistance following hail damage and severe thunderstorms.



Krista O., whose family required roof and siding replacement after storm damage, wrote that the experience

restored confidence following a previous negative contractor experience. She noted that a representative of

the company ?went above and beyond at every turn, managing every aspect of the roof and siding job from

start to finish and eeking every dime out of the insurance company.? Kristar further stated that the work was

completed beautifully and that communication remained consistent throughout the process.

Other clients described similar experiences related to project efficiency and professionalism. Chris K.,

reported that after receiving an estimate for new shingles and gutters following storm damage, the roof

replacement was completed in approximately 6.5 hours. He described the crew as efficient and professional

and noted that a minor miscommunication was addressed promptly by company leadership. Chris concluded

that he would conduct business with the company again.

Additional reviews highlighted responsiveness and long-term customer relationships. Luke S., stated that

after straight-line wind damage, the company conducted a roof inspection within 24 hours when other

contractors had not returned calls. Luke described the communication process as straightforward and

dependable, noting that timelines were honored and that questions were addressed directly. Julianne N.,

whose home required siding replacement, gutter installation, and later hail damage repairs, wrote that the

roof replacement was completed in one day and that the installers were knowledgeable and efficient.

Owner James Russell attributed the recent growth in positive feedback to structured project management and

attention to detail. ?Customer reviews reflect more than the final appearance of a roof or exterior project,?

James Russell said. ?They speak to communication, documentation, and follow-through. Storm damage

restoration requires careful inspection, coordination with insurance adjusters, and adherence to building

codes. Consistency in those areas leads to trust.?

Several reviews also mentioned specific employees by name, recognizing individual accountability within the

organization. Larry Fitch described an instance in which materials were delivered in a way that temporarily

blocked driveway access. According to Fitch, Ryan moved the shingles by hand to resolve the issue

promptly. Fitch wrote that he had ?nothing but respect? for him and the company following that experience.

In another review, Dalton Allen noted that after hail damage to his property, the process from inspection

through completion was handled professionally without pressure or aggressive sales tactics. Allen described

the team as knowledgeable and dependable, stating that the work was completed with pride and integrity.

Industry observers note that online reputation has become an increasingly important factor for contractors

operating in storm-prone regions. Transparent documentation, code compliance, and efficient scheduling

often distinguish established contractors from transient operators who enter markets after severe weather

events. The company?s recent reviews frequently cited its local presence and long-standing community ties



as factors contributing to customer confidence.

James Russell stated that maintaining consistent standards remains a priority. ?The goal is steady

workmanship and clear communication,? he said. ?Positive reviews indicate that those standards are being

met across different service areas and project types.?

CV Exteriors confirmed that it will continue to monitor customer feedback as part of ongoing quality control

efforts. Company representatives indicated that review trends are evaluated internally to identify opportunities

for process improvements and training updates for certified installers.

Founded in 1948, CV Exteriors serves homeowners and property managers across western Wisconsin with

residential roofing, storm damage restoration, and exterior remodeling services. The company?s recent

increase in five-star reviews reflects feedback gathered over the past several months from customers in

Chippewa Falls and surrounding communities.
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